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BEFORE THE ARI2 

RISTIN K. MAYES 

Commissioner 

Commissioner 

Commissioner 

Commissioner 

ANDRA D. KENNEDY 

AUL N E W “  

,OB STUMP 

N THE MATTER OF THE AGREEMENT 
LETWEEN ENTELEGENT SOLUTIONS, INC 
LND OWEST CORPORATION FOR THE 
~ROV~SION OF QWEST LOCAL SERVICES 
’LATFORM 

COMPLIANCE FILING OF 
AGREEMENT UNDER PROTEST 
AND WITH RESERVATION OF 
RIGHTS 

Pursuant to 47 U.S.C. 5 252(e)(1), the Rules of the Arizona Corporation Commission 

.‘Commission”) regarding filing of interconnection agreements and amendments to 

nterconnection agreements, Qwest Corporation (“Qwest”) files the attached Qwest Local 

iervices Platform Agreement (“QLSP”) Service entered into between Qwest Corporation and 

3nTelegent Solutions, Inc., for approval by the Commission. The attached Agreement shall be 

eferred to herein as the “Commercial QLSP Agreement.” As explained below, Qwest objects to 

ieing required to file the Commercial QLSP Agreement for approval and likewise takes the 

josition that the Commission lacks the authority to review, approve, amend, or reject the 

2ommercial QLSP Agreement, in whole or in part. Qwest is therefore filing the attached 

2ommercial QLSP Agreement under protest and with a reservation of rights as explained below. 

Qwest’s filing of the Commercial QLSP Agreement under protest is the result of the 

xder entered by the Commission on September 9,2005 in Docket Nos. T-01051B-04-0540 and 

r-03574A-04-0540 (the “MCI Filing Order”). In that order, the Commission denied Qwest’s 
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vlotion to Dismiss the Agreement Filing of MCIMetro Access Transmission Services, L.L.C. 

“MCI”). In the MCI Filing Order, the Commission concluded that the Commercial QPP 

\greement between Qwest and MCI is subject to the Commission’s jurisdiction and that the 

relecommunications Act of 1996 (“the Act”) required Qwest and MCIMetro to file the 

tgreement and seek the Commission‘s approval of it. 

The Commercial QLSP Agreement filed by Qwest in this docket, with the exception of 

he name of the party with whom Qwest is contracting to provide QLSP Service, addresses the 

iame services as those in the Commercial QPPTM Agreement filed by MCI in Docket Nos. T- 

31051B-04-0540 and T-03574A-04-0540. 

Pursuant to the Federal Communications Commission’s rulings in the Triennial Review 

3rder’ and the Triennial Review Remand Order: incumbent local exchange carriers (“ILECs”) 

ike Qwest are no longer required to provide mass market switching, shared transport, and certain 

,ther services under Section 251 of the 

Joluntarily determined that it will provide mass market switching and shared transport services 

mder the QLSP Agreement. In Qwest Corporation v. Arizona Corporation Commission (the 

‘Covad Arbitration Decision”), the United States District Court for the District of Arizona 

-ecently ruled that the Commission does not have the authority to require Qwest to include in its 

xbitrated interconnection agreements obligations to provide network elements that, per rulings 

3f the Federal Communications Commission, Qwest is not required to provide under Section 

25 1 ? This ruling recognizes that while Congress gave state commissions authority to impose 

and enforce requirements involving the unbundled network elements and services included in 

Section 251, it specifically did not grant state authority over the elements and services that the 

Notwithstanding these rulings, Qwest has 

‘ In the Matter ofReview of the Section 251 Unbundling Obligations o f kumben t  Local 
Exchange Carriers, Report and Order, 17 FCC Rcd 16978 (2003). 
‘ In the Matter of Unbundled Access to Network Elements and Review ofSection 251 Unbundling 
Obligations, Order on Remand, 20 FCC Rcd 2533 (2005). 
’ 47 U.S.C. $251 
‘ 496 F. Supp.2d 1069,1077 (D. Ariz. 2007). 
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jCC has removed fiom Section 251.' Thus, the QLSP Agreement, which does not include any 

;ervices required under Section 251, is not subject to review by this Commission. Qwest 

mognizes that the Commission has appealed the Covad Arbitration Decision to the Ninth 

2ircuit Court of Appeals, but the district court's decision remains binding while that appeal is 

>ending. Further, that decision is consistent with those of multiple other federal courts that have 

vled that states do not have authority under the Act to impose requirements on services and 

:lements that the FCC has removed fiom Section 251.6 

Therefore, subject to the foregoing, Qwest hereby files the attached Commercial QLSP 

Agreement under protest and, likewise under protest, seeks the Commission's approval of the 

4greement under section 252(e)(I) of the Act. 

'11 

'I1 

111 

' I /  

' Id .  at 1076-78. 

2429,2007 WL 2509863 (1st Cir. Sept. 6,2007); DIECA Communications, Inc. v. Florida 
Public Sewice Comm 'n, et al., 447 F. Supp. 2d 1281 (N.D. Fla. 2006); Bellsouth 
Telecommunications, Inc. v. Kentucky Public Service Comm 'n, et al., No. 06-65-KKC, 2007 WL 
2736544 (E.D. Ky. Sept. 18,2007); Michigan Bell Tel. Co. v. Lark, et al., No. 06-11982,2007 
WL 2868633 (E.D. Mich. Sept. 26,2007); Southwestern Bell Tel., L.P. v. Missouri Public 
Service Comm'n, 461 F. Supp. 2d 1055 (E.D. Mo. 2006). 

In @est Corp. v. Public Utilities Commission of Colorado, 479 F.3d 1184 (10th Cir. 2007), the 
10th Circuit ruled that the Colorado and Utah Commissions had authority to review and approve 
a Qwest commercial agreement known as "Qwest Platform Plus" under Section 252(e)(1). 
However, Qwest submits that the decision is incorrect because it concludes erroneously that the 
commercial agreement at issue in that case related to the duties in Sections 251@) and (c) 
involving unbundled network elements and interconnection. The mass market switching and 
shared transport that Qwest provides under the agreement at issue here is not provided pursuant 
to either Section 251@) or (c) and therefore does not relate to any of the duties in that section. 
As such, the agreement is not an "interconnection agreement" subject to this Commission's 
review and approval under Section 252(e)(1). 

See, e.g., Verizon New England v. Maine Public Utilities Comm 'n, et al., Nos. 06-21 5 I ,  06- 5 
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RESPECTFULLY SUBMITTED this 1 1 th day of August, 2009. 

/ I  
QWEST CORPORATION 

Corporate Counsei 
20 East Thomas Road, 16'h Floor 
Phoenix, AZ 85012 
Telephone: (602) 630-21 87 

Attorney for @est CoFovation 
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CERTIFICATE OF SERVICE 

I hereby certify that on the 1 lth day of August, 2009, I caused true and correct copies of 

le foregoing COMPLIANCE FILING OF AGRJCEMENT UNDER PROTEST AND 

iITH RESERVATION OF RIGHTS to be mailed by first class mail, postage prepaid, to the 

dlowing: 

avid L. Gibson 
P - Operations 
nTelegent Solutions, Inc. 
300 Arc0 Corporate Drive, Suite 3 10 
harlotte, NC 28273 

lwest Law Department 
ttention: Corporate Counsel, Interconnection 
501 California Street, 10th Floor 
lenver, Co 80202 
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I QWEST LOCAL SERVICES PLATFORMrM AGREEMENT 

This Qwest Local Services Platformm ("QLSPTM") Agreement, together with the Attachments and Rate Sheets, incorporated 
herein by reference, ("Agreement") is between QWeSt Corporation ("Qwest"), a Colorado corporation, and EnTelegent 
Solutions, Inc. ("CLEC"), (each identified for purposes of this Agreement in the signature blocks below, and referred to 
separately as a "Party" or collectively as the '"Parties"). The undersigned Parties have read and agree to the terms and 
conditions set forth in the Agreement. 

EnTelegent Solutions, Inc.: 

By: Dd.lJ&W 
Name: L. T. Christensen 

Date: Date: duu? 
Name: e!.@& L d7h3** 

Title: Title: V F  4 4 f m . r  

NOTICE INFORMATION: All written notices required under the Agreement shall be Sent to the following: 

b e s t  Corporation With CODY to: 
Director - Interconnection Agreements 
1801 California Street, 24th Floor 
Denver, CO 80202 
Phone: 303-965-3029 Denver, CO 80202 
Fax: 303-965-3527 Phone: 3 0 5 3 8 3 4 5 5 3  
Email: intaqree@awest.com Email: Leaal.lnterconnection@awest.com 

- CLEC: 
David L. Gibson 
VP - Operations 
EnTelegent Solutions, Inc. 
3800 Arc0 Corporate Drive, Suite 310 
Charlotte, NC 28273 

Qwest Law Department 
Associate General Counsel, Interconnection 
1801 California Street, IOth Floor 

704-936-2365 
866-295-0471 (f) 
dave.qibson@,enteleaent.com 

APPLICABLE STATES: 

Qwest agrees to offer and CLEC intends to purchase Service in 
the states indicated below by CLEC's signatory initialing (or an 
"T) on the applicable blanks. Note: If CLEC chooses to 
indicate Washington, CLEC must select only one (1) of the 
Washington Service offerings. CLEC may not change its 
Washington selection after the Agreement is executed. 

2 Arizona 
__ X Colorado 

~ X Iowa 
2 Minnesota - X Montana 

Nebraska 
NewMexico 

Idaho 

X North Dakota 
__ X Oregon 
2 South Dakota 
2 Utah 

2 Washington 7.0 (with Commercial Performance 
Measures and Reporting. Performance Targets and 
Service Credits, as described in Section 1.0 of 
Attachment 2 to this Agreement); or 

__ Washington 8.0 (with Service Performance Measures 
and Reporting and Performance Assurance Plan 
(PIDIPAP) for Washington only, as described in Section 
8.0 of Attachment 2 to this Agreement). 

__ X Wyoming 

I August 3,2009/kcd/ EnTelegent Solutions, 1nc.I Qwest QLSP" MSA - (v9-24.08) 
AZ-CDS-OQOB03-OWi: CQ-CDS-090803-0002: IA-CDS-090R03-0003. ID-CDS-090803-0On6~ 

I 
..... ~ .-.., .~ _-. ....._ ... .. 

MN-CDS-090803-0005; MT-CDS-090803-0006; ND-CDS-090803-0007; NE-CDS-090803-0008; 
NM-CDS-090803-0009; OR-CDS-090803-0010; SD-CDS-090803-0011; UT-CDS-090803-0012; 
WA-CDS-090803-0013; WY-CDS-090803-00i4 
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WHEREM, CLEC desires to purchase from m e s t  certain combinations of Network Elements, ancillary functions, and additional 
features, including without limitation, the local Loop, Port, switching, and Shared Transport. 

Now, therefore, in consideration of the terms and conditions contained herein, CLEC and Qwebt mutually agree as follows: 

1. Definitions. Capitalized terms used herein are defined in 
Attachment 1. 

2. Effective Date Tnls Agreement s effect ve upon me 
ales1 execuion oaie o j  me Parties ( Effective Date'). 

2.1 CLEC's Qwest Platform Plusm Master Services Agreement, 
if any, is terminated immediately upon execution of this Agreement, 
and Qwest will provide CLEC local platform services only pursuant to 
the terms and conditions of this Agreement. The effective billing date 
for QLSP services will be the latest date of execution by the Parties. 

3. m. The term of this Agreement begins on the 
Effective Date and continues through January 3, 2011. In the event 
that at the expiration of the Agreement CLEC has any remaining 
Customers served under this Agreement, Qwest may immediately 
convert CLEC to an equivalent alternative Service at market-based 
wholesale rates. 

4. S c o w  of Aweement: Service Provisionina: Controllinq 
Documents: Chanae of Law: Eliqibilitv for Services under this 
:. 

4.1 The Services ("Services") described in this Agreement will 
only be provided in Owest's incumbent LEC service territory in the 
states of Arizona, Colorado, Idaho. iowa. Minnesota, Montana. 
Nebraska, New Mexico, North Dakota, Oregon, South Dakota, Utah, 
Washington and Wyoming. 

4.2 in the event of a conflict in any term of any documents that 
govern the provision of Services hereunder, the following order of 
precedence will apply in descending order of control: an Attachment, 
Rate Sheet, this Agreement, and any Order Form. The Parties agree 
that the Services offered and purchased under this Agreement are 
subject to compliance with all Applicable Laws and regulations; and 
obtaining any domestic or foreign approvals and authorizations 
required or advisable. 

4.3 The provisions in this Agreement are intended to be in 
compliance with and based on the existing state of the law. ruies, 
regulations and interpretations thereof, including but not limited to 
Federal rules, regulations, and laws, as of the Effective Date ("Existing 
Rules"). Nothing in this Agreement shall be deemed an admission by 
Qwest or CLEC concerning the interpretation or effect of the Existing 
Rules or an admission by Qwest or CLEC that the Existing Rules 
should not be changed, vacated, dismissed, stayed or modified. 
Nothing in this Agreement shall preclude or estop Qwest or CLEC from 
taking any position in any forum concerning the proper interpretation or 
effect of the Existing Rules or concerning whether the Existing Rules 
should be changed, vacated, dismissed, stayed or modified. 

4.4 If a change in law, rule, or regulation materially impairs a 
Party's ability to perform or obtain a benefit under this Agreement, both 
Parties agree to negotiate in good faith such changes as may be 
necessay to address such material impairment. 

4.5 To receive services under this Agreement, CLEG must be a 
certified CLEC under applicable state ruies. CLEC may not purchase 
or utilize Services covered under this Agreement for its own 
administrative use orfor the use by an Affiliate. 

4.6 Except as otherwise provided in this Agreement, the Parties 
agree that Services provided under this Agreement are not subject to 
the Qwest Wholesale Change Management Process (TMP"), QwesPs 
Performance Indicators ("PILI"), Performance Assurance Plan ("PAP"). 
or any othsr wholesale service quality standards, or liquidated 
damages and remedies. Except as otherwise provided, CLEC hereby 
w ives  any rights it may have under the PiD, PAP and all other 
wholesale service quality standards to liquidated damages, and 
remedies with respect to Services provided pursuant to vlis 
Agreement. CLEC proposed changes to Service attributes and 
process enhancements will be communicated through the standard 
account interfaces. Change requests common to shared systems and 
processes subject to CMP will continue to be addressed via the CMP 
procedures 

5. CLEC Information. CLEC agrees to work with Owest in 
good faith to complete promptly or update, as applicable, Qwest's 
"New Customer Questionnaire" to the extent that CLEC has not 
already done so, and CLEC shall hold Qwest harmless for any 
damages to or claims from CLEC caused by CLEC's failure to 
complete or update the questionnaire. 

6. Financial Terns. 

6.1 The description of the Service and applicable rates are set 
forth in the Attachments and Rate Sheets. The Parties agree that the 
referenced rates are just and reasonable. 

Ail charges for SerYices provided herein are exciusive of any federal, 
state, or local sales, use, excise, gross receipts, transaction or similar 
taxes, fees or surcharges ('Tax" or 'Taxes"). Taxes resulting from the 
performance of this Agreement shall be borne by the Party upon which 
the obligation for payment is imposed under Applicable Law, even if 
the obligation to ccllect and remit such Taxes is placed upon the other 
Party. However, where the selling Party is specifically permined by an 
Applicable Law to mliect such Taxes from the purchasing Party, such 
Taxes shall be borne by the Party purchasing the services. Each Party 
is responsible for any tax on its corporate existence, status or income. 
Taxes shall be billed as a separate item on the invoice in accordance 
with Applicable Law. The Party Billing such Taxes shall, at the written 
request of the Party billed, provide the bilied Party with detailed 
information regarding bilied Taxes, including the applicable Tax 
jurisdiction, rate, and base upon which the Tax is applied. if either 
Party (the Contesting Party) contests the application of any Tax 
collected by the other Party (the Collecting Party), the Collecting Party 
shall reasonably cooperate in good faith with the Contesting Party's 
challenge, provided that the Contes6ng Party pays any reasonable 
costs incurred by the Collecting Party. The Contesting Party is entitled 
to the benefit of any refund or recovery resulting from the contest, 
provided that the Contesting Party has paid the Tax contested. if the 
purchasing Party provides the selling Party with a resale or other 
exemption certificate, the selling Party shall exempt the purchasing 
Party if the selling Party accepts the certificate in good faith. if a Party 
becomes aware that any Tax is incorrectly or erroneously collected by 
that Party from the other Party or paid by the other Party to that Party. 
that Party shall refund the incorrectly or erroneously collected Tax or 
paid Tax to the other Party. 

6.2 p, 

A-gdsl3.2009kcd EnTe egenl So Lhons. Inc ' Qwesr QLSP" MSA - (v9-24-06 
AZ-CDS-090803-0001, CO-CDS-090803-0002. IA-CDS-090803-0003 ID-CDS-090803-0004: 
MN-CDS-090803-0005. MT-CDS-090803-0006; ND-CDS-090803-0007 NE-CDS-090803-0008 
NM-CDS-0908034009: OR-COS-090803-001 0; SD-CDS-090803-0011: UT-CDS-090803-0012: 
WA-CDS-090803-0013 WY-CDS-090803-0014 
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6.3 Each Party shall be solely responsible for all taxes on its 
own business, the measure of which is its own net income or net worth 
and shall be responsible for any related tax filings, payment, protest, 
audit and litigation. Each Party shall be solely responsible for the 
Billing, collection and proper remittance of ail applicable Taxes relating 
to its own Services provided to its own Customers. 

7. Intellectual ProDerty. 

7.1 Except for a license to use any facilities or equipment 
(including software) solely for the purposes of this Agreement or to 
receive Service solely as provided in this Agreement or as specifically 
required by the then-applicable federal rules and regulations relating to 
Services provided under this Agreement, nothing contained within this 
Agreement shall be construed as the grant of a license, either express 
or implied. with respect to any patent, copyright, trade name, 
trademark, service mark. trade secret, or other proprietary interest or 
intellectual property, now or hereafter owned, controlled or licensable 
by either Party. Neither Party may use any patent, copyright, trade 
name, trademark, service mark, trade secret, nor other proprietary 
interest or intellectual property, now or hereafter owned, controlled or 
licensable by either Party without execution of a separate witten 
agreement between the Parties. 

7.2 Subject to the general indemnity provisions of this 
Agreement, each Party (an Indemnifying Party) shall indemnify and 
hold the other Party (an Indemnified Party) harmless from and against 
any loss. cost, expense or liability arising out of a claim that the 
services provided by the Indemnifying Party provided or used pursuant 
to the terms of this Agreement misappropriate or otherwise violate the 
intellectual property rights of any third party. The obligation for 
indemnification recited in this paragraph shall not extend to 
infringement which results from: 

A. any combination of the facilities or Services of the 
Indemnifying Party with facilities or services of any other Person 
(including the indemnified Party but excluding the indemnifying 
Party and any of its Affiliates), which combination is not made by 
or at the direction of the Indemnifying Party or is not reasonably 
necessary to CLEC's use of the Services offered by Qwest under 
this Agreement: or 

B. any modification made to the facilities or services of the 
indemnifying Party by, on behalf of, or at the request of the 
Indemnified Party and not required by the Indemnifying Party. 

7.3 In the event of any claim, the indemnifying Party may, at its 
sole option obtain the right for the indemnified Party to continue to use 
the facility or service: or replace or modify the facility or service to 
make such facility or service non-infringing 

7.4 If the Indemnifying Party is not reasonably able to obtain the 
right for cantinued use or to replace or modify the faciiity or service as 
provided above and either the facility or service is held to be infringing 
by a court of competent jurisdiction; or the indemnifying Party 
reasonably believes that the facility or Sewice will be held to infringe, 
the indemnifying Party w'ii notify the indemnified Party and the Parties 
will negotiate in good faith regarding reasonable modifications to this 
Agreement necessary to mitigate damage or comply with an injunction 
which may resuit from such infringement; or allow cessation of further 
infringement. 

Auoust 3. 2fln91kdli EnTeIeoent Snlufinns. Inc.1 O w s t  01 SP" MSA - lv0-7&nRl 

7.5 The Indemnifying Party may request that the indemnified 
Party take steps to mitigate damages resulting from the infringement or 
alleged infringement including, but not limited to, accepting 
modifications to the facilities or services, and such request shaii not be 
unreasonably denied. 

7.6 To the extent required under applicable federal and state 
law, Qwest shall use commercially reasonable efforts to obtain, from its 
vendors who have iicensed intellectual property nghts to Qwest in 
connection with Services provided hereunder, licenses under such 
intellectual property rights as necessary for CLEC to use such Services 
as contemplated hereunder and at least in the same manner used by 
Qwest for the Services provided hereunder. Qwest shall notify CLEC 
immediately in the event that Qwest believes it has used its 
commercially reasonable efforts to obtain such rights, but has been 
unsuccessful in obtaining such rights. Nothing in this subsection shall 
be construed in any way to condition, limit, or alter a Party%, 
indemnification obligations under Section 7.2, preceding. 

7.7. Neither Party shaii without the express written permission of the 
other Party, State or impiy that it is connected, or in any way affliated 
with the other or its ARiiiates; it is part of a joint business association or 
any similar arrangement with the other or its Affiliates: the other Party 
and its Affiliates are in any way sponsoring, endorsing or certifying it 
and its goods and services; or with respect to its marketing, advertising 
or promotional activities or materials. the services are in any way 
associated with or originated from the other Party or any of its 
Affiliates. 

7.8 Nothing in this Section prevents either Party from truthfully 
describing the Services it uses to provide service to its End User 
Customers, provided it does not represent the Services as originating 
from the other Party or Its Affiliates or otherwise attempt to sell its End 
User Customers using the name of the other Party or its ARiiiates. 

7.9 Because a breach of the material provisions of this Section 7 
may cause irreparable harm for which monetary damages may be 
inadequate, in addition to other available remedies, the non-breaching 
Party may seek injunctive relief. 

8. Financial ResDonsibiiitv. Pavment and Security. 

8.1 Pavment Obliqation. Amounts payable under this 
Agreement are due and payable within thirty (30) Days after the date of 
invoice rPayment Due Date'). If the Payment Due Date fails on a 
Sunday or on a holiday which is observed on a Monday. the payment 
date Will be the first non holiday day foilowing such Sunday or holiday. 
If such a payment date falls on a Saturday or on a holiday which is 
observed on Tuesday, Wednesday, Thursday or Friday, the payment 
date shall be the last non holiday day preceding such Saturday or 
holiday. For invoices distributed electronically, the date of the invoice 
date is the Same as if the invoice were billed on paper, not the date the 
electronic delivery occurs If CLEC fails to make payment on or before 
the Payment Due Date, Qwest may invoke all available rights and 
remedies 

8.2 Cessation o f  Order Processinq. Qwest may discontinue 
processing orders for Services for the failure of CLEC to make fuii 
payment for Services, less any good faith disputed amount as provided 
for in this Agreement, within thirty (30) Days foilowing the Payment 
Due Date provided that Qwest has first notified CLEC in writing at least 
ten (IO) business days prior to discontinuing the processing of orders 
for Services. if Qwest does not refuse to accept additional orders for 
Services on the date specified in the ten (IO) business days notice, 
and CLECs non-compliance continues, nothing contained herein Shall 
preclude Qwest's right to refuse to accept additional orders for 

~1~~~ ~ - . . ~ . ~ .  ., . . - .  __, 
AZ-CDS-090803-0001; CO-CDS-090803-0002; iA-CDS-090803-0003. ID-CDS-090803-0004. 
Mh-CDS-090803-0005: MT-CDS-090803-0006 NDCDS-090803-0007: NE-CDS-090803-0008 
NM-CDS-090803-0009 OR-CDS-090803-0010. SD-CDS-090803-0011, UT-CDS-090803-0012. 
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Services from CLEC without further notice. For order processing to 
resume, CLEC will be required to make full payment of all pastdue 
charges for Services not disputed in good faith under this Agreement 
and Qwest may require a deposit (or recalculate the deposit) pursuant 
to Section 8.5. In addition to other remedies that may be available at 
law or equity, Qwest reserves the right to seek equitable relief 
including injunctive relief and specific periormance. 

8.3 Disconnection. Qwest may disconnect any Services 
provided under this Agreement for failure by CLEC to make full 
payment for such Services, less any good faith disputed amount as 
provided for in this Agreement, within sixty (60) Days following the 
Payment Due Date provided that QweSt  has first notified CLEC in 
writing at least ten (IO) business days prior to disconnecting Services. 
CLEC will pay the applicable charge set forth in the Rate Sheet 
required to reconnect Services for each End User Customer 
disconnected pursuant to this paragraph. In case of such 
disconnection, all applicable undisputed charges, including termination 
charges, will become due. If Qwert does not disconnect CLEC's 
Service on the date specified in the ten (IO) business days notice, and 
CLEC's noncompliance continues, nothing contained herein shall 
preclude Qwesrs right to disconnect any or ail Services. For 
reconnection of the Service to occur, CLEC will be required to make 
full payment of all past and current undisputed charges under this 
Agreement fof Services and Qwest may require a deposit (or 
recalculate the deposit) pursuant to Section 8.5. In addition to other 
remedies that may be available at law or equity, each Party reserves 
the right to seek equitable relief, including injunctive relief and specific 
performance. Notwithstanding the foregoing, Qwest will not effect a 
disconnection pursuant to this section in such manner that CLEC may 
not reasonably comply with Applicable Law concerning End User 
Customer disconnection and notification, provided that, the foregoing is 
subject to CLECs reasonable diligence in effecting such compliance. 

8.4 Billing DisDutes. Should CLEC dispute. in good faith, and 
withhold payment on any portjon of the charges under this Agreement, 
CLEC will notify Qwest in writing within fifteen (15) Days following the 
Payment Due Date identiwing the amount, reason and rationale of 
such dispute. At a minimum, CLEC will pay all undisputed amounts 
due to Qwest. Both CLEC and Qwest agree to expedite the 
investigation of any disputed amounts, promptly provide reasonably 
requested documentation regarding the amount disputed, and work in 
good faith in an effort to resolve and settle the dispute through informal 
means prior to invoking any other rights or remedies 

A. if CLEC disputes charges and does not pay such charges by 
the Payment Due Date, such charges may be subject to late 
payment charges. If the disputed charges have been withheld 
and the dispute is resolved in favor of Qwest, CLEC will pay the 
disputed amount and applicable iate payment charges no later 
than the next Bill Date foilowing the resolution. CLEC may not 
continue to withhold the disputed charges afler completion of the 
designated representative meetings, as set forth in the Dispute 
Resolution process described in Section 25.1. However, in the 
event that CLEC commences an action in accordance with 
Section 25.2, CLEC will deposit any amounts under continued 
dispute in an escrow account with an acceptable U.S. bank in 
accordance with a mutually acceptable escrow agreement 
executed by both parties hereto. 

If the disputed charges have been withheld and the dispute is 
resolved in favor of CLEC, Qwest wiii credit CLEC's biii for the 
amount of the disputed charges and any late payment charges 
that have been assessed no later than the second Bill Date afler 
the resolution of the dispute. 

B. If CLEC pays the disputed charges and the dispute is 
resolved in favor of Qwest, no further action is required. if CLEC 
pays the charges disputed at the time of payment or at any time 
thereafter, and the dispute is resolved in favor of the CLEC, 
Qwest will adjust the Billing, usually within two Billing cycles after 
the resolution of the dispute, as foliows: Qwest will credit the 
CLEC's bill for the disputed amount and any associated interest: 
or if the disputed amount is greater than the biii to be credited, 
pay the remaining amount to CLEC. 

C. The interest calculated on the disputed amounts will be the 
same rate as late payment charges. In no event, however, will 
any late payment charges be assessed on any previously 
assessed iate payment charges. 

D. If CLEC fails to dispute a rate or charge within 60 Days 
following the invoice date on which the rate or charge appeared, 
adjustment will be made on a going-forward basis only, beginning 
with me date of the dispute. 

8.5 Securitv DeDosits. In the event of a material adverse 
change in CLEC's financial condition subsequent to the Effective Date 
of the Agreement, Qwest may request a security deposit. A "material 
adverse change in financial condition" means CLEC is a new CLEC 
with no established credit history, or is a CLEC that has not 
established satisfactory credit with Qwest, or the Party is repeatedly 
delinquent in making its payments, or is being reconnected afler a 
disconnection of Service or discontinuance of the processing of orders 
by Qwest due to a previous failure to pay undisputed charges in a 
timely manner. Qwest may require a deposit to be held as security for 
the payment of charges before the orders from CLEC will be 
provisioned and completed or before reconnection of Service. 
"Repeatedly Delinquenr' means any payment of a material amount of 
total monthly Billing under the Agreement received after the Payment 
Due Date, three (3) or more times during the last twelve (12) month 
period. The deposit may not exceed the estimated total monthly 
charges for a two (2) month period based upon recent Billing. The 
deposit may be an irrevocable bank letter of credit, a letter of credit 
with terms and conditions acceptable to Qwest, or some other form of 
mutually acceptable security such as a cash deposit. The deposit may 
be adjusted by CLEC's actual monthly average charges, payment 
history under this Agreement, or other relevant factors, but in no event 
will the security deposit exceed five million dollars ($5,000,000.00). 
Required deposits are due and payable within thirty (30) Days afler 
demand and non-payment is subject to 8.2 and 8.3 of this Section 

8.6 Interest on DeDOSits. Any interest earned on cash deposits 
will be credited to CLEC in the amount actually earned or at the rate 
set forth in Section 8.7 below, whichever is lower, except as othelwise 
required by law, provided that, for elimination of doubt, the Pames 
agree that such deposits are not subject to state laws or regulations 
relating to consumer or End User Customer cash deposits. Cash 
deposits and accrued interest, if applicable, will be credited to CLEC's 
account or refunded, as appropriate, upon the earlier of the expiration 
of the term of the Agreement or the establishment of satisfactory credit 
with Qwest, vvhich will generally be one full year of timely payments of 
undisputed amounts in full by CLEC. . However, in the event Quest 
has determined at the end of the year period described above to not 
return CLEC's deposit in full, Qwest w.11 provide to CLEC a desuiption 
of the factors used in making such determination. Upon a material 
change in financial standing, CLEC may request, and Qwest will 
consider, a recalculation of the deposit. The fact that a deposit has 
been made does not relieve CLEC from any requirements of this 
Agreement. 

Augst  3,2009/kcd/ EnTelegenr Solurons nc Qwesl QLSP" MSA - tw9-24-08! 
AZ-CDS-090803-0001, CO-CDS090803-0002 IA-CDS-090803-0003. ID-CDS-090803-0004, 
MN-CDS-090803-0005 MT-CDS090803-0006 ND-CDS-090803-0007. NE-CDS-090803-0008 
NM-CDS-090803-0009: OR-CDS-09080'3-0010; SO-COS-090803-0011: UT-CDS-090803-0012 
WA-CDS-090803-0013: WY-CDS-090803-0014 

Page 4 of 11 



8.7 Late Pawnent Charse. If any portion of the payment is 
received by Qwest after the Payment Due Date, or if any portion of the 
payment is received by Qwest in funds that are not immediately 
available. then a late payment charge will be due to Qwest. The late 
payment charge is the portion of the payment not received by the 
Payment Due Date multiplied by a late factor. The late factor is the 
iesser of the highest interest rate (in decimal value) which may be 
levied by law for commercial transactions. compounded daily for the 
number of Days from the Payment Due Date to and including the date 
that the CLEC actually makes the payment to Qwest; or 0.000407 per 
Day, compounded dailyfor the number of Days from the Payment Due 
Date to and including the date that the CLEC actually makes the 
payment to Qwest. 

9. Conversions. if CLEC is obtaining services from 
Qwest under an arrangement or agreement that includes the 
application of temination iiability assessment (TLA) or minimum period 
charges, and if CLEG wishes to convert such services to a Service 
under this Agreement, the conversion of such sewices will not be 
delayed due to the applicability of TLA or minimum period charges. 
The applicability of such charges is governed by the terms of the 
original agreement, Tariff or arrangement. Nothing herein will be 
construed as expanding the rights othewise granted by this 
Agreement or by law to elect to make such conversions. 

10. Customer Contacts. CLEC, or CLEC's authorized agent, 
are the single point of contact for its End User Customers' service 
needs, including without limitation. sales, service design, order taking, 
Provisioning, change orders. training, maintenance, trouble reports, 
repair, postsaie servicing, Billing, collection and inquiry. CLEC will 
inform its End User Customers that they are End User Customers of 
CLEC. CLEC's End User Customers contacting Qwest will be 
instructed to contact CLEC, and Qwest's End User Customers 
contacting CLEC will be instructed to contact Qwest. In responding to 
calls, neither Party will make disparaging remarks about each other. 
To the erient the correct provider can be determined misdirected calls 
received by either Party will be referred to the proper provider of Local 
Exchange Service; however, nothing in this Agreement shall be 
deemed to prohibit Qwest or CLEC from discussing its products and 
services with CLEC's or Qwest's End User Customers who call the 
other Party. 

10.1 in the event Qwest terminates Service to CLEC for any 
reason, CLEC will provide any and all necessary notice to its End User 
Customers of the termination. In no case will Qwest be responsible for 
providing such notice to CLEC's End User Customers. 

11. Default and Breach. If either Party defaults in the payment 
of any amount due hereunder, or if either Party violates any other 
material provision of this Agreement and such default or violation 
continues for thirty (30) Days after written notice thereof. the other 
Party may terminate this Agreement and seek relief in accordance with 
the Dispute Resolution provision, or any remedy under this Agreement. 

12. Limitation of Liability. 

12.1 CLEC's exclusive remedies for claims under this Agreement 
are limited to CLEC's proven direct damages unless CLEC's damages 
are otherwise limited by this Agreement to outage credits or other 
sewice credits, in which case Qwesys total iiabiiity will not exceed the 
aggregate amount of any applicable credits due. 

12.2 Except for indemniflcation and payment obligations under 
this Agreement, neither Party shall be iiabie to the other for indirect, 
incidental, consequential, exemplary. punitive, or special damages, 

including, without limitation. damages for lost profits, lost revenues, lost 
savings suffered by the other Party regardless of the f o n  of action, 
whether in contract, warranty. strict liability, tort, including, Mthout 
limitation, negligence of any kind and regardless of whether the Parties 
know the possibility that such damages could result. 

12.3 Nothing contained in this Section shaii limit either P a w s  
liability to the other for willful misconduct, provided that, a Paw's 
liability to the other Party pursuant to the foregoing exclusion, other 
than direct damages, m'll be limited to a total cap equal to one hundred 
per cent (100%) of the annualized run rate of total amounts charged by 
Qwest to CLEC under the Agreement. 

13. -. 

13. 1 The Parties agree that uniess otherwise specifically set forth 
in this Agreement the following constitute the sole indemnification 
obligations between and among the Parties: 

A. Each Party (the indemnifying Party) agrees to release, 
indemnify, defend and hold harmless the other Party and each of 
its officers, directors, employees and agents (each an indemnitee) 
from and against and in respect of any loss. debt. liability. 
damage, obligation, claim, demand, judgment or settiement of any 
nature or kind, known or unknown, liquidated or unliquidated 
inciuding, but not limited to, reasonable costs and expenses 
(including attorneys' fees), whether suffered, made, instituted, or 
asserted by any Person or entity, for invasion of privacy, bodily 
injufy or death of any Person or Persons, or for loss, damage to. 
or destruction of tangible property, whether or not owned by 
others, resulting from the Indemnifying Party's breach of or failure 
to perform under this Agreement, regardless of the form of action, 
whether in mntract, warranty, strict liability, or tort including 
(without limitation) negligence of any kind. 

B. in the case of claims or loss alleged or incurred by an End 
User Customer of either P a w  arising out of or in connection with 
Services provided to the End User Customer by the Party, the 
Party whose End User Customer alleged or incurred such claims 
or loss (the indemnifying Party) shall defend and indemnify the 
other Party and each of its officers, directors, employees and 
agents (collectively the indemnified Party) against any and ail 
such claims or loss by the indemnifying Party's End User 
Customers regardless of whether the underlying Service was 
provided or was provisioned by the Indemnified Party, unless the 
loss was caused by the gross negligence or willful misconduct of 
the Indemnified Party. The obligation to indemnify with respect to 
ciaims of the Indemnifying Party's End User Customers shall not 
extend to any claims for physical bodily injury or death of any 
Person or persons, or for ioss, damage to, or destruction of 
tangible property, whether or not owned by others, alleged to 
have resulted directly from the negligence or intentional conduct 
of the employees, contractors, agents, or other representatives of 
the indemnified Party. 

13.2 The indemnification provided herein is conditioned upon: 

A. The Indemnified Party will promptly notify the indemnifying 
Party of any action taken against the indemnified Party relating to 
the indemnfication. Failure to so notify the Indemnifying Party will 
not relieve the Indemnifying Party of any liability that the 
Indemnifying Party might have, except to the extent that such 
failure prejudices the indemnifying Party's ability to defend such 
claim. 
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B. If the Indemnifying Party wishes to defend against such 
action, it will give written notice to the Indemnified Party of 
acceptance of the defense of such action. In such event, the 
Indemnifying Party has sole authority to defend any such action, 
including the selection of legal counsel, and the Indemnified Party 
may engage separate legal counsel only at its sole cost and 
expense. In the event that the Indemnifying Party does not 
accept the defense of the action, the Indemnified Party has the 
right to employ counsel for such defense at the expense of the 
Indemnifying Party. Each Party agrees to cooperate with the 
other Party in the defense of any such action and the relevant 
records of each Party will be available to the other Party with 
respect to any such defense. 

C. In no event will the Indemnifying Party settle or consent to 
any judgment for relief other than monetary damages pertaining 
to any such action without the prior written consent of the 
Indemnified Party, In the event the Indemnified Party withholds 
consent the Indemnified Party may, at its cost, take over such 
defense, provided that, in such event, the indemnifying Party shall 
not be responsible for, nor shall it be obligated to indemnify the 
relevant Indemnified Party against, any cost or liability in excess 
of such refused compromise or settlement 

14. Limited Warranties. 

14.1 Each Party will provide suitably qualified personnel to perform this 
Agreement and all Services hereunder in a good and workmanlike 
manner and in material conformance with all Applicable Laws and 
regulations. 

14.2 EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, 
QWEST SPECIFICALLY DISCLAIMS ANY AND ALL WARRANTIES, 
EXPRESS OR IMPLIED. AS TO ANY SERVICE PROVIDE0 ~ ~~~ ~ ~~ ~ ~~~ 

mEREJNDER OWEST SPEC.FICA--Y DISCLA MSAhY AND ALL 
IMPLED WARRANT is: INCLLD hG VViTnOUT JMiTATIOh ANY 
IMPL ED VvARRANT ES OF MERChANTAB - TY F ThESS FOR A 
PARTICJ-AR PLRPOSE. OR TITLE OR NOhdNFRINGEMEhT OF 
THIRD PARTY RIGHTS. 

15. RelationshiD. Except to the limited extent expressly 
provided in this Agreement neither Party has the authority to bind the 
other by contract or otherwise or make any representations or 
guarantees on behalf of the other or otherwise act on the other's 
behalf: and the relationship arising from this Agreement does not 
constitute an agency, joint venture, partnership, employee relationship, 
or franchise. 

16. Assisnment 

16.1 CLEC may not assign this Agreement or any rights or 
obligations hereunder without the prior written consent of Qwest, which 
consent will not be unreasonably withheld. Notwithstanding the 
foregoing and subject to the prior credit review, submission of 
appropriate legal documentation (including, but not limited, to any 
appropriate Secretary of State or other filings or documents specified 
by Qwest and approval by Qwest of CLEC's proposed assignee, CLEC 
may assign this Agreement without prior written consent of Qwest to 
any Affiliate, successor through merger, or acquirer of substantially all 
of its assets; and Qwest may assign this Agreement without prior 
written consent to any Affiliate, successor through merger, or acquirer 
of substantially all of its business assets; provided that in all cases the 
assignee of CLEC or Owest, as applicable, acknowledge in writing ik 
assumption of the obligations of the assignor hereunder. Any 
attempted assignment in violation hereof is of no force or effect and is 

void. Without limiting the generality of the foregoing, this Agreement 
will be binding the Parties respective successors and assigns. 

16.2 in the event that Qwest transfers to any unafiliated party 
exchanges including End User Customers that CLEC serves in whole 
or in part through Services provided by Owest under this Agreement, 
Qwest will ensure that the transferee serve as a successor to and fully 
peliorm all of Qwest's responsibilities and obligations under this 
Agreement for a period of ninety (90) Days from the effective date of 
such transfer or until such later time as the FCC may direct pursuant to 
the FCC's then applicable statutory authority to impose such 
responsibilities either as a condition of the transfer or under such other 
state Statutory authority as may give it such power. In the event of 
such a proposed transfer, Qwest will use best efforts to facilitate 
discussions between CLEC and lhe transferee with respect to 
transferee's assumption of Qwest's obligations after the above-stated 
transition period pursuant to the terms of this Agreement. 

17. ReDOrtina Reouirements. If reporting obligations or 
requirements are imposed upon either Party by any third party or 
regulatory agency in connection with either this Agreement or the 
Services, including use of the Services by CLEC or its End Users. the 
other Party agrees to assist that Party in cornplying with such 
obligations and requirements, as reasonably required by that Party. 

18. w. The expiration or termination of this Agreement 
does not relieve either Party of those obligations that by their nature 
are intended to survive. 

19. ConRdentialitvl Nondisclosure. 

19.1 Neither Party will. without the prior written consent of the 
other Party issue any public announcement regarding, or make any 
other disclosure of the terms of, this Agreement; or disclose or use 
(except as expressly permitted by, or required to achieve the purposes 
of. this Agreement) the Confidential Information of the other Party. 
Consent may only be given on behalf of a Party by its Legal 
Department. However, a Party may disciose Confidential information if 
required to do so by a governmental agency, by operation of law, or if 
necessary in any proceeding to establish rights or obligations under 
this Agreement, provided that the disclosing Party gives the non- 
disclosing Party reasonable prior written notice. Notwithstanding the 
foregoing, if reporting or filing obligations or requirements are imposed 
upon Owest by any third party or regulatory agency in connection with 
this Agreement, CLEC agrees to assist Qwest in complying with such 
obligations and requirements, as reasonably required by Qwest and to 
hold Qwest harmless for any failure by CLEC in this regard. Owesls 
compliance with any regulatory filing obligation will not constitute a 
violation of this section. 

19.2 Ail confidential Information will remain the property of the 
disclosing Party. A Party who receives Confidential Information via an 
oral communication may request written confirmation that the material 
is Confidential Information. A Party who delivers Confidential 
Information via an oral communication may request written 
confirmation that the Party receiving the information understands that 
the material is confidential Information. Each Party has the right to 
correct an inadvertent failure to identify information as Confidential 
Information by giving written notification within thirty (30) Days after the 
information is disclosed. The receiving Party will from that time 
forward, treat such information as Confidential Information. 

19.3 Upon request by the disclosing Party, the receiving Party will 
return all tangible copies of Confidentiai Information, whether written, 
graphic or otherwise, except that the receiving Party may retain one 
copy for archival purposes. 
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19.4 Each Party will keep ail of the other Party's Confdentiai 
information confidential and will disclose it on a need to know basis 
oniy. Each Party will use the other Party's confidential information 
oniy in connection with this Agreement and in accordance with 
Applicable Law. Neither Party will use the other Party's Confidential 
Information for any other purpose eZcept upon such terms and 
conditions as may be agreed upon between the Parlies in writing. if 
either Party ioses, or makes an unauthorized disclosure of, the other 
Party's Confidential information, it will notify such other Party 
immediately and use reasonable efforts lo retneve the information. 

19.5 Effective Date of this Section. Notwithstanding any other 
provision of this Agreement, the confidential information provisions of 
this Agreement apply to all information furnished by either Party to the 
other in furtherance of the purpose of this Agreement, even if furnished 
before the Effective Date. 

19.6 Each Party agrees that the disclosing Party couid be 
irreparably injured by a breach of the confidentiality obligations of this 
Agreement by the receiving Party or its representatives and that the 
disclosing Party is entitled to seek equitable relief. including injunctive 
relief and specific performance in the event of any breach of the 
confidentiality provisions of this Agreement. Such remedies are not 
Vle exciusive remedies for a breach of the confidentiality provisions of 
this Agreement, but are in addition to ail other remedies available at 
law or in equity. 

19.7 Nothing herein should be construed as limiting either Party's 
rights with respect to its own Confidential information or its obligations 
with respect to the other Party's confidential Information under Section 
222 of the Act. 

20. - Waiver. Except as othefwise provided herein, neither 
Party's failure to enforce any right or remedy available to it under this 
Agreement will be construed as a waiver of such right or a waiver of 
any other provision hereunder. 

21. RewUiatoN ADDrovai. Each Party reserves its rights with 
respect to whether this Agreement is subject to Sections 251 and 252 
of the Act. In the event the FCC, a state commission or any other 
governmental authority or agency rejects or modifies any material 
provision in this Agreement, either Party may immediately upon written 
notice to the other Party terminate this Agreement. If a Party is 
required by a lawful, binding order to file this Agreement or a provision 
thereof with the FCC or state regulatory authorities for approval or 
regulatory review, the filing Party shall provide written notice to the 
other Party of the existence of such lawful, binding order so mat the 
other Party may seek an injunction or other relief from such order. In 
addition, the filing Party agrees to reasonably cooperate to amend and 
make modifications to the Agreement to allow the filing of the 
Agreement or the specific part of the Agreement affected by the order 
to the extent reasonably necessary. 

22. m. Any notices required by or concerning this 
Agreement will be in writing and will be SuficienUy given if deiivered 
personally, delivered by prepaid overnight express sewice, sent by 
facsimile with electronic confirmation, or sent by cemed mail, retum 
receipt requested, or by email where specified in this Agreement to 
Qwest and CLEC at the addresses shown on the cover sheet of this 
Agreement. 

23. Force Maieure. Neither Party shaii be liable for any delay 
or failure in performance of any part of this Agreement from any cause 
beyond its control and without its fault or negligence including, without 
limitation. acts of nature. acts of civil or militaw authoritv. aovemment 

fires, explosions, earthquakes, nuclear accidents, floods, work 
stoppages, power blackouts, volcanic action, other major 
environmental disturbances, or unusually severe weather conditions 
(collectively, a Force Majeure Event). inability to secure products or 
services of other Persons or transportation facilities or acts or 
omissions of transportation carriers shall be considered Force Majeure 
Events to the extent any delay or failure in performance caused by 
these circumstances is beyond the Party's control and without that 
Party's fault or negligence. The Party affected by a Force Majeure 
Event shall give prompt notice to the other Party, shall be excused 
from pelformance of its obiigations hereunder on a day to day basis to 
the extent those obligations are prevented by the Force Majeure 
Event, and shall use reasonable efforts to remove or mitigate the 
Force Majeure Event. in the event of a labor dispute or strike the 
Parties agree to provide Service to each other at a level equivalent to 
the level they provide themselves. 

24. 
choiceof-law principles. governs all matters arising out of, or relating 
to, this Agreement. 

25. DisDute Resolution. 

25.1 The Parties will attempt in good faith to resolve through 
negotiation any dispute, claim or controversy arising out of, or relating 
to, this Agreement. Either Party may give wn'tten notice to the other 
Party of any dispute not resoived in the normal course of business. 
Each Party will within seven (7) Days after delivery of the written notice 
of dispute, designate a vice-president level employee or a 
representative with authority to make commitments to review, meet, 
and negotiate, in good faith, to resolve the dispute. The Parties intend 
that these negotiations be conducted by non-lawyer, business 
representatives, and the locations, format, frequency, duration, and 
conclusions of these discussions will be at the discretion of the 
representatives. By mutual agreement, the representatives may use 
other procedures to assist in these negotiations. The discussions and 
correspondence among the representatives for the purposes of these 
negotiations will be treated as Confidential information developed for 
purposes of settlement, and will be exempt from discovery and 
production, and are not admissible in any subsequent proceedings 
without the concurrence of both Parties. 

25.2 if the designated representatives have not reached a 
resolution of the dispute Mthin fifteen (15) Days after the written notice 
(or such longer period as agreed to in writing by the Parties), then 
either Party may commence a civil action. Any action will be brought in 
the United States District Court for the District of Colorado if it has 
subject matter jurisdiction over the action, and shall otherwise be 
brought in the Denver District Court for the State of Colorado. The 
Parties agree that such courts have personal jurisdiction over them. 

Governinw Law. Colorado state law, without regard to 

25.3 Waiver of "UN Tna and Cass Aclion Each Party. l o  lne 
enent permitted by ,a* nnomngly , uo untar I), anb lnlenbona Iy waves 
its right to a trial by jury and any right to pursue any claim or action 
arising out of or relating to this Agreement on a class or consolidated 
basis or in a representative capacity. 

25.4 No cause of action regardless of the form of action, arising 
out of, or relating to this Agreement, may be brought by either Party 
more than hw (2) years after the cause of action arises. 

26. Headinas. The headings used in this Agreement are for 
convenience only and do not in any way limit or othervise affect the 
meaning of any terms of this Agreement. 

27. Authorization. Each Party represents and warrants mat: I _ .  - ~~ ~ ~ 

regulations. embargoes.' epidemics, terrorist &s, riots, insurrections, 
August 3, 2009/kc# EnTeiegent Solutions, inc.1 Qwest QLSPm MSA - (v9-24-06) 
AZ-CDS-090803-0001; CO-CDS-090803-0002; IA-CDS-090803-0003; ID-CDS-090803-0004; 
MN-COS-090E03-0005: MT-CDS-090803-0006 ND-CDS-090803-0007: NE-CDS-090803-000E; ~~~ ~ ~~~ ~~~~ 

NM-CDS-090803-WO9 OR-CDS-090S03-WlO SD-CDS-090803-0011 j UT-CDS-090803-0012 
WA-CDS-090803-0013; WY-CDS-090803-0014 

Page 7 of 11 



0. acknowledge severability of interestlcross liability coverage 

30. Communications Assistance Law Enforcement A d  o f  - 1994. Each Party represents and warrants that any equipment, 
facilities or Services provided to the other Party under this Agreement 
comply with the CALEA. Each Party will indemnify and hold the other 
Party harmless from any and ail penalties imposed upon the other 
Party for such noncompliance and will at the non-compliant Party's 
sole cost and expense, modify or replace any equipment, facilities or 
Services provided to the other Party under this Agreement to ensure 
that such equipment, facilities and Services fully comply with CALEA. 

31. Entire Aweement. This Agreement (including ail 
Attachments, Rate Sheets, and other documents referred to herein) 
constitutes the full and entire understanding and agreement between 
the Parties with regard to the subjects of this Agreement and 
supersedes any prior understandings, agreements. or representations 
by or between the Parties, written or oral, including but not limited to, 
any term sheet or memorandum of Understanding entered into by the 
Parties, to the extent they relate in any way to the subjects of this 
Agreement. Notwithstanding the foregoing, certain elements used in 
combination with the Service provided under this Agreement are 
provided by Qwest to CLEC under the terms and conditions of its 
interconnection agreement ("ICA"), and nothing contained herein is 
intended by the Parties to amend. alter, or othenvise modify those 
terms and conditions. 

32. Proof of Authorization 

32.1 Each Party shall be responsible for obtaining and 
maintaining Proof of Authorization (POA). as required by applicable 
federal and state law, as amended from time to time. 

32.2 Each Party will make POAs available to the other Party upon 
request. In the event of an allegation of an unauthorized change or 
unauthorized service in accordance with all Applicable Laws and rules, 
the Party charged w'th the alleged infraction shall be responsible for 
resolving such claim, and it shall indemnify and hold harmless the 
other Party for any losses, damages. penalties, or other claims in 
connection with the alleged unauthorized change or service. 

33. General Terms. 

33.1 Qwest will provide general repair and maintenance services 
on its facilities, including those facilities supporting Services purchased 
by CLEC under this Agreement, at a level that is consistent with other 
comparable services provided by Qwest. 

33.2 In order to maintain and modernize the network properly, 
Qwest may make necessary modifications and changes to its network 
on an as needed basis. Such changes may result in minor changes to 
transmission parameters. Network maintenance and modernization 
activities will result in transmission parameters that are within 
transmission limits of the Service ordered by CLEC. Qwest will provide 
advance notice of changes that affect network interoperability pursuant 
to applicable FCC rules. 

33.3 Network SecuriQ. 

A. p. Each Party will exercise 
the same degree of care to prevent ham or damage to the other 
Party and any third parties, its employees, agents or End User 
Customers, or their property as it employs to protect its own 

A. the full legal name of the legal entity intended to provide and 
receive the benefits and Services under this Agreement is 
accurately set forth herein; 

B. 
to exmute this Agreement on that Party's behalf; 

C. the execution hereof is not in conflict with law, the terms of 
any charter, bylaw, articies of association, or any agreement to 
which such Party is bound or affected; and 

D. each Party may act in reliance upon any instruction, 
instrument, or signature reasonably believed by it to be authorized 
and genuine. 

the person signing this Agreement has beer duly authorized 

28. Third Parlv Beneficiaries. The terms, representations, 
warranties and agreements of the Parties set forth in this Agreement 
are not intended for, nor will they be for the benefit of or enforceable 
by, any third party (including. without limitation, Customer's Affliiates 
and End Users). 

29. Insurance. Each Party shall at all times during the term of 
this Agreement, at its own cost and expense, carry and maintain the 
insurance coverage listed below with insurers having a '"Best's" rating 
of B+XIII with respect to liability arising from its operations for which 
that Party has assumed legal responsibility in this Agreement. if a 
Party or its parent company has assets equal to or exceeding 
$10,000,000,000. that Party may utilize an APiiiiate captive insurance 
company in lieu of a "Best's'' rated insurer. To the extent that the 
parent company of a Party is relied upon to meet the $10,000,000,000 
asset threshold, Such parent shall be responsible for the insurance 
obligations contained in this Section, to the extent its affiliated Party 
fails to meet such obligations. 

29.1 Workers' Compensation with statutory limits as required in 
the state of operation and Employers' Liability insurance with limits of 
not iess than 5100,000 each accident. 

29.2 Commercial General Liability insurance covering claims for 
bodily injury, death, personal injury or property damage, including 
coverage for independent contractofs protection (required if any work 
will be subcontracted), products andlor completed operations and 
contractual liability with respect to the liability assumed by each Party 
hereunder. The limits of insurance shall not be iess than $1,000,000 
each occurrence and $2,000,000 general aggregate limit. 

29.3 "All Risk" Property coverage on a fuii replacement cost basis 
insuring all of such Party's personal property situated on or within the 
Premises 

29.4 Each Party may be asked by the other to provide 
certiacate(s) of insurance evidendng coverage, and thereafter ?.hail 
provide such certificate(s) upon request. Such certificates shall: 

A. name the other Party as an additional insured under 
commercial general liability coverage; 

6. provide thirty (30) Days prior written notice of cancellation of, 
material change or exclusions in the poiicy(s) to which 
cer\ificate(s) relate; 

C. indicate that coverage is primary and not excess of, or 
contributory with, any other vaiid and collectible insurance 
purchased by such Party; and 
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for which the indemnifying Party is responsible under 
Applicable Law. 

B. In the event any suspect materials within Qwest-owned, 
operated or leased facilities are identified to CLEC by Qwest to be 
asharbs containino~ CLEC will ensure that to lha extent any 

activities which it undertakes in the facility disturb such suspect 
materials, such CLEC activities will be in accordance with 
applicable local, state and federal environmental and healtb and 
safety statutes and regulations. Except for abatement activities 
undertaken by CLEC or equipment placement activities that result 
in the generation of asbestos-containing material, CLEC does not 
have any responsibility for managing, nor is it the owner of, nor 
does it have any liability for. or in connection with, any asbestos- 
containing material. Qwest agrees to immediately notify CLEC if 
Qwest undertakes any asbestos control or asbestos abatement 
activities that potentially could affect CLEC personnel. equipment 
or operations. including, but not limited to, contamination of 
equipment. 

, ~ .. . . .~ .. =. ~~~~ 
_....... ~~ ~ 
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QWEST LOCAL SERVICES  PLATFORM^^ AGREEMENT 
ATTACHMENT 1- DEFINITIONS 

"Diredory Assistance Database' contains only those published and non- 
listed telephone number listings obtained by Qwest from its own End User 
Customers and other Telewmmunications Carriers. 

"Directory Assistance Service" includes, but is not limited to, making 
available to callers, upon request, information contained in the Directory 
Assistance Database. Directory Assistance Service includes, where 
available, the option to complete the call at the callets direction. 

"Due Date" means the specific date on which the requested Service is to 
be available to the CLEC or to CLECs End User Customer, as applicable. 

"End User Customer' means a third party retail Customer that subscribes 
to a Telecommunications Service provided by either of the Parties or by 
another Carrier or by two (2) or more Carriers. 

"Environmental Hazard" means any substance the presence, use. 
transport. abandonment or disposal of which (i) requires investigation, 
remediation, compensation, fine or penalty under any Applicable Law 
(including, without iimitation, the Comprehensive Environmental Response 
Compensation and Liability Act, Superfund Amerdment and 
Reauthorization Act, Resource Conservation Recovery Act, the 
Occupational Safetyand Health Act and provisions with similar purposes in 
applicable foreign, state and local jurisdictions) or (ii) poses risks to human 
health, safety or the environment (including, without iimitation, indoor, 
outdoor or orbital space environments) and is regulated under any 
Applicable Law. 

"FCC means the Federal Communications Commission 

"Act" means the Communications Act of 1934 (47 U.S.C. 151 et. seq.). as 
am end e d . 

"Advanced Intelligent Network" or "AIN" is a Telecommunications network 
architecture in which call processing, call routing and nehvork management 
are provided by means of centralized databases. 

"Afiliate" means a Person that (directly or indirectly) owns or controls. is 
owned or controlled by, or is under wmmon ownership or control with, 
another person. For purposes of this paragraph, the term 'own' means to 
own an equity interest (or the equivalent thereof) of more than 10 percent. 

"Automatic Location identification" or "ALI" is the automatic display at the 
Public Safely Answering Point of the caller's telephone number, the 
addressflocation of the telephone and supplementary emergency services 
information for Enhanced 911 (E911). 

"Applicable L a g  means ail laws, statutes, wmmon law including, but not 
limited to, the Act, the regulations, rules, and final orders of the FCC, a 
state regulatory authority. and any final orders and decisions of a court of 
competent jurisdiction reviewing the regulations, rules, or orders of the 
FCC or a state regulatory authority. 

"Bill Date" means the date on which a Billing period ends, as identified on 
the bill. 

"Billing" involves the provision of appropriate usage data by one 
Telecommunications Carrier to another to facilitate Customer Billing with 
attendant acknowledgments and status reports. i t  alSO involves the 
exchange of information between Telecommunications Caniers to process 
ciaims and adjustvents. 

"Carrier" or "Common Carrier" See Telecommunications Carrier. 

'"Central Gffice" means a building or a space within a building where 
transmission facilities or circuits are connected or switched. 

"Commercial Mobile Radio Service" or "CMRS" is defined in 47 U.S.C. 
Section 332 and FCC rules and orders interpreting that statute. 

"Communications Assistance for Law Enforcement AcT,or "CALEA" refers 
to the duties and obligations of Carriers under Section 229 Of the Act. 

"confidential Information" means any information that is not generally 
available to the public, whether of a technical, business, or other nature 
and that: (a) the receiving Party knows or has reason to know is 
confidenb, proprietary, or trade secret information of the disclosing Party: 
andlor (b) is of such a nature that the receiving Party should reasonably 
understand that the disclosing Party desires to protect such information 
against unrestricted disclosure. Confidential Information will not include 
information that is in the public domain through no breach of this 
Agreement by the receiving Party or is already known or is independently 
developed by the receiving Party, 

"Customer" means the Person purchasing a Telecommunications Service 
or an information service or both from a Carrier. 

"Day" means calendar days unless otherwise specified 

"Demarcation Point" is defined as the point at which the LEC ceases to 
own or control Customer Premises wiring including without limitation inside 
Wirino 

e nterexcnange Carrer' or IXC' means a Carner that prov.oes nterATA 
or ntra-ATA Toi sen ces 

"Line Information Database" or "LIDB" stores various telephone line 
numbers and Special Biiiing Number (SBN) data used by operator services 
systems to process and bill Alternately Biiied Services (ABS) calls. The 
operator services system accesses LIDB data to provide originating line 
(calling number), Billing number and terminating line (called number) 
information. LIDB is used for calling card validation, fraud prevention, 
Biiiing or service restrictions and the sub-account information to be 
included on the call's Billing record. Telcordia's GR-446-CORE deflnes the 
interface between the administration system and LID6 including specific 
message formats (Teicordia's TR-NWP-000029, Section 10). 

"Line Side'' refers to End Office Switch connections that have been 
programmed to treat the circuit as a local line connected to a terminating 
station (e& an End User Customer's telephone station set, a PBX, 
answering machine, facsimile machine, computer. or similar customer 
device). 

"Local Exchange Carrie? or "LEC means any Carrier that is engaged in 
the provision of Telephone Exchange Sewice or Exchange Access. Such 
term does not include a Carrier insofar as such Carrier is engaged in the 
provision of Commercial Mobile Radio Service under Section 332(c) of the 
Act, except to the exient that the FCC finds that such service should be 
included in the definition of such term. 

"Loop" or "Unbundled Loop" is defined as a transmission facility between a 
distribution frame (or its equivalent) in a Qwest Central Office and the Loop 
Demarcation Point at an End User Customeh Premises 

"Local Service Requesr' or "LSR" means the industry standard forms and 
supporting documentation used for ordering local services. 

.......I. 
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QWEST LOCAL SERVICES  PLATFORM'^ AGREEMENT 
ATTACHMENT 1- DEFINITIONS 

'M sce laneous Cnarges' mean cnarges Inat Qwest may assess n adoit on 
IO recxring ann nonrecJmg rates sel forth in the Rate Sneel. for actdil es 
C-EC req~esrs Qwest 10 perform. actwit es CLEC authonzes or cnarges 
mat are a res21 of CLECS actons s x n  as cancelaton cnarges. 
aaoiiona aaor ana maintenance. M sce.aneoJs Charges are not aireaoy 
inuJdeo in Qwest s recmng or nonrecumng rates. Misce laneous 
Cnarges sna i oe contained in or reference0 n Ihe Rate Sneer 

"Nehwrn E emenl" 15 a facil ty or eqUipmenl Lseo in Ine prov.sion of 
Te ecommdicat ons Service or an informat on service or ootn I1 a so 
nc "oes ftatxes. fmciions. ana capao'lties that are provioed D) means of 
sucn faciiw or eq-ipmenl. nclud ng suoscr:oer ndmbnrs, aalaaases, 
s'gnamg systems. ana informalion sLKc.enl for BII ng and collecton or 
-sea in tne transmssion. ro.ting. or m e r  pro\ s o n  01 a 
Telecommt.niCalions Serv ce or an nformat on serv ce or oolh. as is more 
fu1.y aescriaea in tne Agreemenl. 

'Operabona S4pport Systems' or "OSS mean pre-oroering. Promon ng 
ma ntenance. repaor and bi I ng sysiems. 

Oroer Form means servce oraer req-esl forms SsLeo 0) Qwesl. as 
amenoed lrom t me 10 linle 

"Person" s a genera term meaning an no vaual or assocalion. 
corporation. firm 10 nt-slocn company. organ zation. partnership, Irds! or 
any otner form or <'no of ent ty 

'Port means a Ine or IT-nk connecton point. incl-ong a line card ana 
associaled per pneral equ pmcnt. on a Cenrrai Office Swlcn DJI ooes not 
inc Lde Smrch feal-res Tne Pon serves as me haroware term nallon for 
i no or TrLnk S ae fac. ties connecten IO lne Centra Ofice Swilcn. Each 
L ne S ne Port s typzca iy assouatea wtn one or more IF! epnone nJmbers 
thal serve as the Customer 5 nenvork aooress 

'Premises refen to Qwes:s Cenrral OKces ana Serv ng Wire Cenlen. all 
b i  ongs or s m'.ar StncILres o m e d  leasea. or othermse conrro. ed oy 
Qwesl thal no&e 1s nehwrk faci 11 es: all SthcIJeS Inal nO&e Owest 
fac'lties on PJOIC rants-of-way. nclid.ns out nor limiled to vaLts 
containng -0op concentrators or s m  ar stnnures. and ad .and owed.  
easea, or olnewlse contro .eo by Qvvesl tnat 1s ad acenl 10 these Cenlral 
Offices, W re Centers. a i d  ngs and slr-nures. 

Proof of AJtnor.za1on' or 'POX snal consst of verihcaton of the En0 
User Cusmmer s seiedion and aulnor zabon aoequate to oocumenl tne 
Eno -ser C-stomers seection of IIS oca1 servce provaer ana may tade 
tne form of a In rd parry verifcation format. 

'Prov s l o n q "  involves tne exchange of informabon berween 
Telecommdnicalions Carriers mere one executes a rewest for a set of 
PIOOJCIS and services from the otner witn anenoant acknoweagments ana 
S ~ ~ I J S  reports 

'Publ:c Swrched hetworc' nc uoes a I Svntches ana transmission fac I kes. 
memer by wre or raoto. provideo ay any Common Carr er nc uaing LECs. 
XCs anc CMRS prouioers that use the Nortn Amer can humaering P.an In 
connecton witn tne prowsion of smfcnea serv.ces 

"Sen, ng \n, re Cenlef oenoles the Wire Cenler from wnicn dial tone for 
oca1 exchange service m u 0  normal) oe provioea to a particLlar 
Ceslomer Premises. 

'Share0 Transport. is oefined as oca1 inreroKce lransmsson fact it es 
snared b) more lhan one Carner nclJd ng Qwest. aelween En0 ORce 

Access Tandem Switches). and between Tandem Switches within the 
Local Calling Area, as described more fully in the Agreement. 

"Switch" means a switching device employed by a Canier within the Public 
Switched N e h k  Switch includes but is not limited to End Mfce 
Switches, Tandem Switches. Access Tandem Switches, Remote Switching 
Modules, and Packet Switches, Switches may be employed as a 
combination of End Officerandem Switches. 

"Switched Access Traffic," as specifically defined in QwesPs interstate 
Switched Access Tariffs, is t ra fk  that originates at one of the Party's End 
User Customers and terminates at an IXC Point of Presence, or originates 
at an IXC Point of Presence and terminates at one of the Party's End User 
Customers, whether or not the traffic transits the other Party's nehwrk 

'Tariff a5 used throughout this Agreement refers to Qwest interstate 
Tariffs and state Tariffs, price lists, and price schedules. 

'Telecommunications Canier" means any provider of Telecommunications 
Services, except that such term does not include aggregators of 
Telecommunications Services (as defined in Sectlon 226 of the Act). A 
Telecommunications Carrier shall be treated as a common Carrier under 
the Act only to the extent that it is engaged in providing 
Telecommunications Services, except that the FCC shall determine 
whether the provision of fixed and mobile satellite service shall be treated 
as common carriage. 

'Telecommunications Services" means Vle offering of telecommunications 
for a fee directly to the public, or to such classes of users as to be 
effectively available directly to the public, regardless of the facilities used. 

"Telephone Exchange Service" means a Service within a telephone 
exchange, or within a connected system of telephone exchanges within the 
Same exchange area operated to furnish to End User Customers 
interwmmunicating Service of the character ordinarily furnished by a single 
exchange, and which is covered by the exchange Service charge. or 
comparable Service provided through a system of Switches, transmission 
equipment or other facilities (or combinations thereof) by which a 
subscriber can originate and terminate a Telecommunications Service. 

'Trunk Side" refers to Switch connections that have been programmed to 
treat the circuit as connected to another switching entity 

"Wire Center" denotes a building or space within a building that serves as 
an aggregation point on a given Carrier's network, where transmission 
facilities are connected or switched. Wire Center can also denote a 
building where one or more Central Offices, used for the provision of basic 
exchange Telecommunications Services and access Services, are located. 

Terms no1 othermse defined nere 0-1 aefineo in tne &I anc me OrOers an0 
tne r- es implemenung Ihe A n  or ewwnere n Ine Agreemenl shai nave 
!ne meaning oefneo tnere Tne oefnilion of terms tnar are nc.uaed nere 
ann are also oefneo in tne ACI. or IS mpementng oraers or rLles. are 
mtenoed to incLoe the defnuon as set forth n Ine Act an0 the rJles 
impiemenung tne A n  

Switches; between End Mfice Switches and Tandem Switches (local and 
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mest Local Services Platform' (QLSP") Rate Page -Arizona 
January 1,2007 through Term* 

109.il.3 Porh.lf9o%YOY VolumeRNenPon PlamRew+PmwmlhAreMet 
109.i1.3.1 Analog Po* 
109.11.3.2 Anal00 Po". Residentialend user credit 
109.11.3.3 ERBd8Ve OLSP" Resdenllal Anaioo Port 
109.113.4 Digital Pmt(SUPP0rtmg BRI ISDN) 
109.1 1.3.5 PBXDlD P O ~  

$8.46 
LAWUR 153.72) 1 

54.74 1 
$17~34 
$1028 

IFVJHG I I I 
109.11.8.13 Call Fowrding: DonPAn6WBI I69H. EVD. I $37.251 

109.1i.8.32 Expensive Route WarninaTon%persystemvnth ARS lAQWP5 I I 170.M 
109.11.8.33 FadlWRest6cljon Level-persystem IFRKPS I 543.461 
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Qwest Local Services Platform" (QLSP"") Rate Page - Arlzona 
January 1,2007 through Term* 

108.11.a.50 Station Campan sewice-nermainslatim 
<W.t1.8.51 Time ofDayConbD1 hrARS-PBrb*Shm 
lW.11,&.52 Tlms mf Qsy NCDS Updatedth (IRS 
109.11.8.53 Time o f D 8 ~ R o ~ t i n g  - per line wih ARS 
108.11.8.54 TrunkVeifiCatlOn fmmDesiPnilt8d Station 

S E E R  I 
ATBPS $123.60) 
A'lT $0.53 
ATE $0.51 
BVS $0.39 

CPK 80.4 

1W.11.8.55 UCDin huntgroup.psrline MHM. M U ,  

I I I I 
I 
IMVWZX I .. I ~ 

109.20.2.1.2 Ovsthme 
109.20.2.1.2.1 Fin1 Increment IMWOX I 
109.202.1.2.2 Each Mdnianal Increment 

$0.66 

I I I I 
IMWPX I .. I 
IMVW3X I I 

109.202.1.3 Premium 
109.20.2.1.3.1 Flnl innamen, 
108.20.2.1.3.2 Each Additional increment 

108.11.10 SUbseqUgnl Order C h a w  

40931.44 Qwwsstcwporatrm (QC)lntmlATAToII.LPIC 5123 

I 
NHCUU $13.33 4 

I 
S8e &qplicable h s t  Rmil  6 

Tam, cstaiog or Prim List 1855 
 isc count (which n*ii be provided 
Oumanl la terms and mnditionr 

ciwesi L O ~ I  services Piatfom'~greemsnt QLSP"" M e  Shsel.Vl.2.34.11.08 2 

109.20.2.5 NeMarkPremires WohCharge 
108.20.2.5.1 Basic 

109.20.2.5.1.1 Flnl Increment 
108.20.2.5.1.2 Each Additional Increment 

I 

I .. .. HRHll 
HRHAl 



W e s t  Local Services Platformm (CILSP') Rate Page - Arizona 
January 1,2007 through Term" 

109.23.2 lnbtallstlon Hmmc~Ring Chargas 
109.23.2.1 QLSP" BUSIn88S, CBntlex. PI\L. and PBXAnrlog nan-DI0 Trunks. Rcddentlal 

109.23.2.1.1 Fir* Line (MBChenlzedi 
109.23.2.1.2 Each Mditnnal Line (Mechanizsdi 
109.23.2.1.3 Em L~ne(Manua1) 
109.23.2.1.4 Ea& Mdilional Line (Manual) 

N H C M  $50.00 
NHCRC $18.00 
NHCRB 875.00 
NHCRD $20.00 

I I I I 
109.23.2.2 QLSP' MaIoBDIDPBXTNnb $177021 

I I I I 
109.23.2.3 QLSP' ISDN.BRI 8241 281 

urnant to terms and condltlanr 

3 Resewed for future u s .  
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West Local Services Plaiformm" (CILSPm) Rate Page ~ ColoradD 
January 1,2007 through T e n *  

109.11.2 ~ort6,n8o%vov v ~ ~ ~ m e ~ e i m t i o n  pian R ~ ~ ~ ~ * ~ W ~ A I ~ M M  
109.11.2.1 AnabriPofl 
1W.11.2.2 
t09.11.2.3 
109.11.2.4 MglUI PortlSuppomng BRI ffiDN) 
109.11.2.5 PBXDIDPOrt 

Analoq Pon. Residential end ursrcradn 
Effadve OLSP' Reridensat Analoa Port 

$7.70 
LAWUR ($3.00) 1 

$4.70 1 
$16.88 

$9.75 

109.11.3 Portr,if90~~YDYV~lvmeRetenti~nPlinRequirsmant. breHel 
109.11.3.1 Analao Port $7.30 
109.11.3.2 Amlag Port. RmiOentiaiend Use~credit LAWUR ($2641 1 
108.11.3.3 ERBmVB OLSP'I RBSWBnIial Ana100 Port $466 1 
109.113.4 hml POrtlSuooo~np BRI ISDN) $16.88 
109.11.3.5 PBXDIDPort $9.75 - 

~09.11.~ ~ m s , n i i o % i o ~  v o i v m a ~ r m m  ~im~eguirements lveuel 
109.11.4.1 Amlag Port $8.49 
109.11.4.2 Analan Port. Residential end u s ~ r  credit LAWUR IS1.931 1 
109.1 1.4.3 Ensdive QLSP" Residential A n a h  Pat  $4.56 t a $16.86 
109.11.4.5 PBXDIDPO~~ $9.75 

109.11.5 Port6.lfl2O%YDY V O l u m e G r d  PlanRa4uilsmenhAreMet 
109.11.5.1 Analog P M  
109.1 1.5.2 
109.11.5.3 EffectveOLSP" R8lidentaiAnaloq Port 
109.11.5.4 MWW PM(SULWWW9 BRI ISDN) 
108.11.5.5 P B X D I D ~ ~  

Analon Po". Reridential end user credtt 

109.11.6 Po*, If 135%YDY Volume G m m  Plan Ra4ulrementT Am Met I I I I 
.^I.. I. "..,..".- I 

I 

$5.68 I 
LAWUR 1$12111 1 

54A7 I 1 

$9.75 I 
$18.88 1 

SEPSR $337.17 
109.11.8.32 rime of Day Contralfw ARS, Per Sptem ATBPS $124.68 
1~9.i i .6.33 ~ i m e o f ~ a y  N C O S U P ~ ~ ~ B ~ . P B T M ~ ~ ~ S ~ ~ ~  A41 $0.55 
109.11.8.34 TimeofDavRou(m9. Perline ATP $1.51 
109.11.8.35 TrunkVsrlcationlrom Da~natedSWhn. Per tine Equipoed BVS $1.15 

. 109.11.8.36 UCtLCall Waitinq Indication, Per UnioueTiminilStaf, Perliminq State WUT $1.00 

&st Local Services Platformm Agreement QLSPM Rate Sheet-Vl.2.3 04.11.08 I 



Qwest Local Services Platfom" (QLSP"") Rate Page -Colorado 

109.11.8.39 UCD-MskeBu~vRnanpementa. Per Llne 
109.11.6.40 UCD-W* Muricafier Delay 

109.11.9 omer 
109.11.9.1 Custom Number 

January I, 2007 through Term" 

MB1 I $1.00 
M M  $0.86 

I 
See Applicabie Qmst Refail 6 

TaM, Catalog 01 Price LEI lesi 
Dmunt(which wiI bePrOvided 
pumuant t o t ~ m s  and conaiwm 

in CLEC's KA). 

I 

109.20.3 Design endNonDesign 
109.20.3.1 
109.20.3.2 Piem8rsr Work C h a w  

Trip Charge- Premises mil Charm 

109.20.3.2.1 Baric 
109.20.3.2.1.1 First Increment 
109.20.3.2.1.2 Each Additional lnnemenl 

NRTCY 

HRDll  
HRDAl " 

109.11.9.4 PBXDlDBlOCL Compmmlse $16.83 
109.11.9.5 PBX DlDGmup of20 Number6 $25.06 
109.1196 PBYOIDFk%eneSd4~en~ l t8 loc t  518.73 

$17.48 
$26.30 

109.11.9.7 PBXDlD Reserve Nnn SequenWTN 
109.11 9.8 PBX DID NonSequentiai TN 

I I I I I 

I 
" 
" 

109.20.2.3 Dispatch (Additional Dispatch. No houblefoundl IvT6oc I 
109.20.2.4 Dispatch for Mainfenance of %woe - No Trouble Found I ~ D M  I 

I I I , 
109.20.3.2.2 Dvefime 

109.20.3.2.2.1 Fistincrement IHRD~Z I 1 I 
109.20.3.2.2.2 Each Addllmal lnoement Inmm I " 



Qwest Local Services Platformm (QLSP') Rate Page - Colorado 

10923.2 I m U I I a B O R  NDnreCurrlnQ Charwl 
109.23.2.1 OLSP' Bu%inerr. Canhpr, PAL. and PEY Analog non-DiDTrURks, RBBlCm3t8sl 

109.23.2.1.1 Flnl Llne (Mechaniz8d) 
109.23.2.1.2 Each Mditional Llne (Mechanizedl 
109.23.2.1.3 Rmt Line (Manual) 
109.23.2.t.4 Each Additional Une (Manuai) 

January 1,2007 through Term* - 

N K R A  550.m 
NHCRC 918.00 
NHCRB 575.00 
NHCRD 520.00 

412 0PrPUo"BI s"PpMs"6t*m6 
112.1 
112.2 
112.3 

Devslaments and Enhancements, per Local Sewla  Request 
Onoanq Opsiationr. per Local Sewice Requast 
Daily Usage Records File, per ReCOrC 

i 
109.23.2.2 QLSP" Analog 010 PEXTrvnkr 

I 

IUI charges and mcrements equal ~ 

ma camparable Charges and 
increments provided in the -L 

Wholesale K A T .  

109.23.2.3 QLSP' ISDN-BRI 

10933.3 (hnrl N N  Features 

I 
10933.4 (hnrt Vdce Messaging Services 

QLSPm Rate Sheet-'s1.2.304.11.08 3 



&est Local Services Platform" (QLSPM) Rate Page ~ Iowa 
January 1,2007 through Term' 

Owest Local Servlcer P l a u m ~  Agreement OLSPMFateShset-V123411 08 I 



Qwest Local Services Platform" (QLSPm) Rate Page - Iowa 
January 1,2007 through Term* 

109.11.9.3 PBX010Compl"Tranna~onrSlanallngChange 534 33 
109.13.9.4 PBX DID BlocXComprornse 525.90 

up ofz0Numbm 534.47 
iOY.li.9.6 VI%. :h 525.75 
109.11.9.5 

109.11.8.7 PBXUNE-P DID tial Telephone Number$ 524.04 
109.11.9.6 PBXDlD Nonrec lmbera 536.18 



West Local Services Platformm (QLSP-) Rate Page. Iowa 
January 1,2007 through Term' 

109232 Ins+allalion Nonrnvrrinll Charger 
109.23.2.1 QLSP' Business. Cantnr. PAL, andPBX A n a l 9  nonDID Trunks, Reedsmlal 

109.23.2.1.1 First Line IMedIanlred) NHCRA $50.00 
109.23.2.1.2 Each AddBOnal Line lNsChan8adl NHCRC E18.W 
109.23.2.1.3 fi-I tine IMBnW NHCRB $75.00 
109.21.2.1.4 Each AddWnalLlne iManuali " C R D  s20.m . 

109.23.2.2 OLSP' Analog DID PBXTrunka I $182.10 

109.23.2.3 QLSP' ISDNBRI I $248.21 

10933.3 -SLAIN Fernre6 Sse Applicable &eslRefailTaMl 6 
Cafrlw Dr Prlw LIBtlBSS DiSco""1 
l*hichvill be pmvided DURYB~I lo 

I 
112 O.waCmlals".~Il system. 

112.1 
1122 Ongoing Ooemtionr, per Local Sewic~  Request thecumparable charges and 
1123 

Develoments snd Enhancemems, per Local Selvlce Request 

DaIM Ubage Records File. Per Record 

All Charges and increme- equal 

increments provided m the QwSst 
Whoiesala PCAI. 



Qwest Local Services Platform" (QLSPM) Rate Page - Iowa 
January 1,2007 through Term. 

QLSP"" Rate Sheel-Vi.2.3 4.11.08 4 



b e s t  Local Services PlatformM (QLSP"") Rate Page - Idaho 

109.11.4 Por*i,lfllO%YOY V3umeG~PlanRaquiremantsbIueMet . labg Pan 
Residential end user credit 
^-" ResMsntial Anaiog Pml 

$4.97 
L4WUR ($1.95) 1 

$3.01 1 
517.40 

409.11.5 Pom,lfl2O%YOY Volume Growth Plan R e ~ u l r e m e n t s h  Met 
109.11.5.1 AnehoPOR 
103.11.5.2 Analog P o t  Residenlie end usel credit 
109.11.5.3 EfediYB OLSP" Residential Anabg Port 
109.11.5.4 Dlnilal PoR~Suooortmq BRI ISONI 
109.11.5.5 PBXOIDPort 

14.35 
LAWUR ($1.40) 1 

$2.95 1 
$17.40 
$7.30 

109.11.8 Poffi,lf135%YOY VolumeGmwthPlan RequirsmsnhbIeHet 
109.11.6.1 AnaloQPoR u . 0 4  
109.11.6.2 Analoe Port Residentialend user credit LAWUR ($1.15) 1 
109.11.6.3 EffediveOLSP' Reridenlialhalog Port S . 8 9  1 
3 $17.40 

1W.lll.6.5 PBXDiDPon $7.30 

109.11.8.16 CLASS -caiirrsce. ~ero-mnce 
109.11.8.17 CLASS. Continuaus Redial 
109.11.8.18 CLASS.LaalCallRefurn 
w . t m ? s  CLASS. ~r ior i fy~ai i inr i  
109.11.8.20 CLASS -SeieclivsCall Foruading 
109.11.8.21 CLASS - SBlBCUYeCall RqeCPOn 

NO USOC $1.43 
NSS $125 
NSO $1.29 
NSK $1.21 
NCE 51.28 
FMPN. 51.21 



h e s t  Local Services Platform" IQLSPT Rate Paae - Idaho " 

Discount (which i l l  be prov'ded 

Divount (*hich mll be provided 
urruanttc terms and 

Gnwrt Local services Plasormm @merne"l OSPm Rate Sheet-V1.2.3 04.11.08 2 



Qwest Local Services Platform' (QLSP"") Rate Page - Idaho 

I I I I 
109.20.2.2.2 Ovedme 

1W.20.Z.22.1 Fimthcrement IHROIZ I I 
109.20.2.22.2 Each A5allonal inaement IHRDAZ I .. - 

I I I 
109.20.4.1.2 Ovsnime 

iog.m.4.t.2.1 F I ~ S L  increment IMVWOX I I I 

109.20.4.1.2.2 Each Additional Increment IWZX I ! 
109.20.4.1.3.1 Premium I I I I 

109.20.4.1.3.1 Fimt Increment I W P X  I .. 
109.20A.1.3.2 Each Additbnal Increment I W 3 X  I " ! 

huest local  S e w i c e  Pbtfom' Agreement OLSP"* Rate ShM-V1.2.304.11.08 3 



Qwest Local Services Platform" (QLSPT Rate Page - Idaho 

109.23.1.2 QLSP" PEX DIDTrunks 
109.23.12.1 F~mtTruR URCCD $28 84 
109.23.1.2.2 EachAddllionai $2.73 

109.23.1.3 QLSP" ISDN BRI 
109.23.1.3.1 Fim: URCCU 530.66 
108.23.1.3.2 Each Additional 8 2 . n  

109232 Insl3ilalition Nonrecurring Char- 
109.23.2.1 OLSP' EuslneS6, Centlex, PAL and PBX Walw nonDlD Trunk .  Resldsntiai 

109.23.2.1.' Flnl Ltne <MBChanbdl N K M  550.00 

109.23.2.1.3 FimtLine (Manual) NHCRB $75.00 
109.23.2.1.2 Each Additional tine IMechanired) NHCRC $18.00 

109.23.2.1.4 Each Additional tine (Manual) NHCRD $20.00 
I 

109.23.2.2 OLSP" Ana109 DID PBXTtunk8 515.21 

109.23.2.3 OLSP"" ISDN.BRI 5272.96 
I 

I 
109.23.3 C W s f  N N  Femres  

109.23.3.1 Idaho NOM SeeApplicabieCI*esfReta~l 6 
Tam. Catalw or P"cB Llslless 
Oiscoynt (which will be provided 

mnditlons in CLECS ICA). 

SeeApplicable k r t  Retail 6 
Tam, Catalog or Pnce LIS 1- 
nscount!*ich MI be provided 

109.23.4.2 IdahoSoufh 

punuantto tams and 
wnditions in CLECs KA). 

I 
112 ollrrationa1 sY..ntsYstem. 

AI1 charge% and increments 
q u a l  the comparable charges 
and increments pmuided m me 

112.1 
1422 
112.3 

Deuslomenk and Enhancements. per Local Sewice Requesf 
On40m0 Operations, Der Local SewIsB Request 
Daily UwOe ReCOrd5 FIIe, Per Record 

b 
Ur?uersal Swm Omer CmBS (VSOCS) naVB been Drovldsd in an effort lo ease if8m description and USDC association mm charges. In ths event USOCs are inacc~ials 
Oranrev~Sed. OUeSt ie~sweELherighib2 coiredthe RataSheet. Inthesventofanyrignlilcanlchangelrj. noii4calionMll be provided uia me standard noWlation 

SeeApplicabls M I  RetaiiTarH, Catalog or Pnce Listfor allchargesand ~ncremenls. 

OLSP' Business and Residential 6ewIces Utilizethe sameCla88 Of Sewice and line Universal Sewice Order mder IUSDCr). REP"" Resdential iew#ces will be billed 
atme Analog PDfllate and Only thoceiiner LhBtSPBafiCBily Uualifylor and areidenllfled arrewinga residential end-user customer byfhe presenceoffhe MWURUSOC 
wlll leceiYeLhe Residential end "881 CmdIL 

QLSP' SBNICB includes nondirc"~minaforyaccerr1o aliverticairwitchfeaturesmslareloadedin k s D  End OmCeSwilch. Seethe PCATfar all compatibleand 
availablevertical r d c h  features. Only ue!lJcal siutchfsatureswith No-Recumin@, Recwrmg. or Per OCcurrenCe Charge8 are listed. Non-Recunmg Charges are applicable 
whenever slealure isadded -whemeron newinstalls1~on.wnvers~on.orchsngeordera~ivity. Thoreve~calrdchleaturesnoiiirtad have a rsfeoiSOforMonth1~ 
Recumno, Non-Recumng, 01 Per O ~ U R B ~ C B  charms 

Resewed lorhlture use 

The Subseven: M e r  Charge I6 applicable on a per order basis when changes are le9uesIed io euning Sewice. induumg changing a tsiephms number. inibamg or 
removing Suspension or Sewice, dsnylng OrrmtOnng SBNICB. adding. removing, or changing features, and omer simiiar requests. 

0LSPry ISDN BRlsnd PBXBre 'Design'. Rsmavling OLSP"" peNicesare'Non.Design".Ail chargssand incremenkshali bemesameasmscomparablechargesand 
incremenh provided in Gv.estRstri1 T a m .  Calagr,  01 Price Lisb and are subjectlo change bared on changes In those undarlylng (buss: RelailTaMs, Cstaiogi. or 
Price Lisk. In me event a rate changes, noltlflcation will be Dmvided "ia the rtrndard noticalion proce~l. 

Where the sewice has been deemed io be a TeIecommun!cetions Sewice. the DswUnluill be PIovided P~nuBnllO CLECr Im Where Lhe sewice is nota 
Telev~mmunim'onr Sewice. fhe discount iull be 18%. 

M r l  Loa1 Services PlalformM Agreement OLSP"" RafeSheef~V1.23M.11.08 4 



Qwest Local Services PlatformTU (QLSPM) Rate Page - Minnesota 
January 1,2007 through Term" 

Catalog 07 Price Llrt ICIL Dirc~unt 
(hi& mll be provided punuantta 

terms and mndlionr ~n CLEC's 

II be proaded pu1sum11D 
termsand rondbonrm CLECs 

OLSPmRatcShea-Vl 2304 11 08 1 



W e s t  Local Services Plaiform' (QLSP"") Rate Page - Minnesota 
January 1,2007 through Term" 

O w s t  Local Services R@Homm Agreement RLSPMRale ShselW1.2.3 04.11.08 2 



~ 

W e s t  Local Services PlatformM (QLSP") Rate Page - Minnesota 

5 QLSP' ISDN BRI and PBXare 'Design'. Rematning QLSP' IBNiCeb are 'NOn-DBSign". All C h l g e h m d  inmemen& rhali beme same arihe compsrabie Charges and 
increments provided in O m s t  Refaii Tafi,  Cafabw. or Rice L188 and are oublecl to change bared On changes in those undsrlrng Owest Retail T a f i .  Catalogs. or Price 
LE&. In ihe event a ,ale Changes. nolRicatian Mil De provided via the standard n&cation pmcerr. 

0LSP""Rate Sheet-V12.3 04.11.08 3 



Qwest Local Services PlatformM (QLSPT Rate Page - Montana 

USOC ReCuMnp h o n A k v m ~  NU- 

109.11 Local ~ l c h i n ~ F ' u ~ c h a ~ e d b s  PartofOLSP" 
409.11.1 Pom,Ba.lcPl.n 

109.11.1.1 lvlSlo(lP0n 
109.11.12 Relidenlial end urercrsdl 
109.11.1.3 Efbctive OLSP" Residential lvlsloq P ~ r t  
109.t1.1.4 Diollzl Pon(Suppomng BRI ISDN) 

$6.46 
LAWUR (13.07) 1 

$3.38 1 
$22.14 

109.11.7 LOCa15*ltMUsBBB I I I I 
109.11.7.1 QLSP' Reridsntial and Business IPer MOUI I 80.001574 I 
109.11.7.2 OLSP' Cenfrex ISDNBRLPAL andPBX/\nalw TrvnkslPerLlnenrunL) IUGUFM I $1.320 i I 

109.11.6 P O ~ ,  lf135%YOY VolumeGrwlth Plan RWulrementBIUeMel 
109.11.6.1 AnBlOOPOrl $419 
1W.11.6.2 Analog Pon. Reridsntial end usercredit LAWUR 181.061 1 
109.11.6.3 EfisdusOLSP" Reridentiel Analoa Port $3.11 1 
3 $22.14 

1W.11.6.5 PBXDlDPon $9.46 

I 
109.l1.8 SWltChFeaWreB I I 1 2  

109.11.6.1 ACCOUntCOdBS-PerSWem Imps I I $61.45 I 

109.11.6.3 Audible Message Waihng IMGN. I I $1.03 I 
109.11.6.2 AmBndSnlACCBSI Llne-pWSfalion line IDZR I $1.16 I 

109.11.6.4 Wlhodzetion Coder. w r  swtem 
109.11.8.5 AutomatIcLlne 
109.11.6.6 
10B.ll.8.7 Call h O P  

109.11.8.6 Call Exclusion-Automatic 

lW.11.6.9 Call Exrlurion -Mmual 

109.11.6.10 Call FOIWBrdtng Don1 Ansuer/ Call Famiding Bury. Customer Pmgrammahle. per Line 

wtomatlc R W I ~  SeiecPon - Common E w p .  0%' smtem 

MWW 
A F W S  $243.60 
EWPB $0.35 
FSGPG 32,137.36 
FID ONLY 80.35 

NXB $1.03 
IlSDNl 
NA-FID 30.66 
(IDSNI 
FSW Ot.03 
I I I I 

i a 9 . i m t 2  can ~ ~ > $ ~ i ~ d - m  . p m t i ~ ~ m  I W U l  I I 31.03 1 
109.11.8.1 1 Call Fo-rding: Bury Linalkn'l Answer Pmqrammable Svc Esfablishment ISEPFA I $15.34 1 

109.11.8.13 Cenlwx Common Equipment H E ,  HYE $1,227.95 

CINeSt Local Services PLebrmTU Agreeman1 OLSPD* Rate Sheel-V1.2.304.11.06 1 



West Local Services Platform' (QLSP') Rate Page - Montana 

awest Local SeIylms PlalfmmTuAersernent QLSPw FMe Shsel-V? .2.3 04.1 1.08 1 



.I Qwest Local Services Platform' (QLSP') Rate Page - Montana 

109.H.9 w1w Othw 
108.11.9.1 Custom Number 

109.13.8.62 MuricOn Hold-persystem IMHHPS I I $23.55 I 

i 0 8 . i i . 8 . ~  auevnme IQTIPK I I $0.35 I 
109.11.8.13 Pnvacv'Relsare IKTKPK I $0.48 I 

109.11.8.45 SMDR-P - SBmiCB EStabliBhment Charge. l0Mal InStaIIBtian $180.49 I 

t 

See Apploable hverf Retaail 6 
Tariff, Catalog or Price Lw IBJS 
DiYOUnt(vinIChw'11 Deprovided 
pursuant to terms and conditions 

h CLECs ICA). 

104.11.8.48 Station CampUn Ssmice-per main statim ICPK I I $0.35 I 
109.1 1.8.47 T imed  Day Canfrolfor ARS. ~ersystem IATBPS I $128.09 I 

to9202 Design 
109.20.2.1 Maintenance Of SsNice 

10820.2.1.1 Basic 
109.20.2.1.1.1 Ern inarsrnent 
109.20.2.1.1.2 Each Mditianal Increment 

109.11.8.48 n m s d  Day NCOS Update IA4T I I $0.55 I 

103.11.8.50 TruLVerfi ,m Designated Station IBVS I I $0.40 I 
109.11.8.49 T imed  D e  Png -Per line IATB I $0.52 I 

103.11.8.51 UCDin hun perline $0.68 I 

I I 

I I 
MWXX I 

I x w 1 x  I 

109.20.3.2.3 Premium .. 109.20.3.2.3.1 FIRI lnrrernent HRD13 
109.20.3.2.3.2 Each Add~tional Increment HRDA3 " 
fi 

109.20.3.3.1 Basic .. - 109.20.3.3.1.1 Firrthcremenl HRHll 
109.20.3.3.1.2 Each Additional Increment HRHP1 

I I I I 
109.11.10 Subsequant Order Charge INHCUU I $13.40 I 4 

109.ZO Wicdlanwus Chames I I I 1 5  
iW2Q.i  Nm.Dsrign I 

109.20 l.1 Trouble 1solation Charge (TIC) ILrESX I f. I 



Qwest Local Services PlatformM (QLSP') Rate Page - Montana 
.ianlli)N 'I mn7 ihmllnh nm* 

109.20.3.4 Date Change M O C  

109.20.3.6 Erosdlte Charm, Rrdayadvanced IEODDB 
109.20.3.7 Cancellation Charqe INo USOC 

10820.3.5 W a n  Chsnile IH2S 

I I I I 
I I 

I 
- 109.20.3.3.2 ovemme 

.I 

109.20.3.3.2.1 Fin1 Increment 1HRH12 I 
109.20.3.3.2.2 Each Additional hcrement IHRHAZ I 

" 

iCB 

I I I I 

I .. 109.20.3.3.3 Premium 
109.20.3.3.3.1 Fin1 lnusment IHRHl3 I .. 109.20.3.3.3.2 Each Additional Increment IHRW I 

10423 OLSP' Installatianand CDnYBTrlon Nonrecurring C h l w  (NRCB) I I I I 

' cu I I $1.501 
,"XLCY I $0.501 
\URCCV 1 I W50al 
IURCCZ I 53.001 
I I I I 

109.23.1.2.1 FimtTrUnk IURCCD I I $30.161 
108.23.1.2.2 Each Adddionsl I I $2.821 

109.23.1.2 QLSPn PBXDlDTrunks 

Qiscount(r*lich Wll be proaded 

I l i~counl  (Mmh Wll be prwided 
punuantm termsand mndtionr I I I inCLECsICA1. I I 

.. 
1 

i 2 

3 

I 4 

I 5 

I 6 

See Aqplicabie Ouert Retail Tar#, Catalog a Pdce Lislmrall Charge5 and inusmenb 

QLSP' 8116$ne86 and ReEidential services utiiize Lhe same Class af Sewice and iine Univerral Sewice Order codes (USOCr). QLSP' Residential JBnrlcBs MI1 be billed 
stthe Analog Portrate and OnlyLhhore llnervlatrpec~callyquallfyforand are idenimsd asreruing a resldeni$iend.usercustomai byLhepresenceOflhe LAWUR USOC 
Wll receive me Residential end u ~ e r  credit. 

QLSP'se~ice includes nDndiLCriminEitOry a-5s to all v~r3ca l  sWfch featuresthatare loaded in ow8613 End ORlce SMch. See me PCATfor all Compatible and 
available vsni~al s W h  features. Only ver3cai S W C h  features Wm Nom-RecuRing. R-Ring, 01 Par Occvnence dlerger are listed. Non-Recurfing charges am applicable 
M7Bnevelafee1umBadded -r*neUleron nwinrbl ia lon,  Conuenlon. orchan0eardeis~uib.m- vemcal smfchfsahrer notllrted havsa late of5OforMonthly 
Reolmng. Non-Re~~mng. or Per Occvrience charger. 

Rerewad for future Y Y .  

The Subsequent Order Charge 15 appiicable on a per order basic M e n  changesale ieauelted 10 81(16lng BBrViCe. inCiuding changing a telephone numb% inibating Or 

remov~ng Suspension or SBWICB, denvlns or reslmng SBNICB. sddinn. removing. 01 changlngfsatures. and atherrimllai requertr. 

ULSP'" ISDN BRI and PEX are "Design'. Remaining QLSP' s-ices are'Nm.Design'. All charges and incrementr shall be the same asfha comparable Charges and 
inuemenlr provided in ow8rl RetailTaanffr, Catalogs. or Price Us6 and are subject to change bawd on changes in mose underiylng OuertRetell TaiKls. CateDgE. or 
Pticse Lirtr. In the sventa rats changer, notmcation *ill be pmwded "!a the rbndard no@caUon Pmcers. 

Where the sewbe has been deemed to be a Telesommuniclilonr Senrice. the Discount Wll be PlOYlded PUnUBnl to CLECJ ICA. Where me SBN~CB D not a 
TelacommunicaIionrServica,the dlsCWntYll11 be I S % .  

QLSPm Rate Sheel-V1.2.3 04.11.08 3 
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I West Local Services Platformm (QLSPM) Rate Page - North Dakota 
January 1,2007 through Term' 

109.11.8.59 Make Buoy Arrangsmenb. Dei line 
105.11.8.40 Mssiag. Centsr-per mainstation line 
109.11.8.41 Marrage Waibng Vlrual 
106.11.8.42 MUBkOn HOld-pWSF1Bm 
106.11.8.43 Privac~ Release 
106.11.8.44 OuewTme 
109.11.8.45 SM0R.P. Service Establishment Charoe. Intila1 Installation 

ME1 $868 
MFR $0.35 
Mv5 50.35 
MHHPS $23.55 
K7KPK 50.48 
QTtPK 90.35 
SEPSP. $180.45 

I I I I 
109.11.10 Subegusnt Order Charpe INHCUU I 14.131 4 

10920.3 D&& and NnnDsaipn 
109.20.3.1 
109.20.32 Remlses WohChsrge 

Trip Charge. Premises Vlif Charge 

10920.3.2.1 BBSlC 
105.20.3.2.1.1 Fir~tlncrement 
lO9.20.3.2.12 Each Additions1 hcrsmenf 

.. No USOC 

I .. HROi1 
HRUAl 

I Dwert Local service Platiarmn" Agrsement QLsPnl Rata Shee1'11.2.3 04.11.08 2 



Qwest Local Services Platform" (QLSP') Rate Page - North Dakota 
January 1,2007 through Term* 

108.232 InflaPtim Nonrecurrlns ChamBFB 
109.23.2.1 QLSP' BYslness, Cm(ra, PAL.and PBXhnaIw non.DlD Trunks. Residential 

10923.2.1.1 Fist Une (Mechanized) 
109.23.2.1.2 Each Additional Line (Mechamisdl 
109.23.2.1.3 Fin1 Une (Manual) 
109.23.2.1.4 Each Additional Line (Manuall 

NHCRA $50.00 
NHCRC $18.00 
NHCRB $75.00 
NHCRD $20.00 
I I I I 

109.23.2.2 QLSP' h a l o g  DID P B X T r m k  $186.571 

109.23.2.3 OLSPR ISON-BRI $325.301 
I I I I 

- .a 

1 

See bplicable &st Retail Tatiff, Catalog or Price Lhtforall Charges and incremenb 

OLSP' BUBine95 and Residential sewma ulilnelhe same Class dSew8ce and line UnivsMl Sswice Order codes (USOC5). OLSP' Residenbl rerviceswili be biiied at 
mehalog  POrtmle endonly tnasaiinesVlatspeciflcaliy puaWforand are idenlad assewing 1 residential end-u~rcvrtomerbytheprpr.nc.offhe LAWUR USOCVnil 
recBlYB UIB RBSldential end usel Cledit. 

OLSP' Sewice includes nondirctiminalary a-Is 10 all veflical r m c h  features vlst am haded in QmsYs End mice SGich. Sea h e  PCAT for 811 compatible and 
available verbice! runfch features. Only vertical rvntch featuresunth Non-Recuning. Recuning. or Per Ocsunencachaiger are listed. Non-Rscunmg charges 8x8 applicable 
uheneYBTafBaUR is added -vr*laiheron newinstallalion. cony.n.",orchangearderaclnny. Thorevehcalsuntchieafues not listed havea rafe ofsOfor Monthly 
re cum^, Non-Recumng, 01 Per O~curnnce Charges. 

2 

3 Reserved larfvfure use. 

4 TheSubsequsntOrderChargeir applicabieona per order basiswhen rhangesarersquerted loexkt#ngseNio, including changing alsiephonenumber, initiating rn 
rmoving SuSPension or Sewice. denylng or renaing sewice, sddmg, mmovmg. or changsgfsafurer. and oher similar requeah. 

OLSP' lSDN BRland PBXBre"D8Sign". Remainln9OLSPTY ~ ~ ~ i ~ ~ ~ a r e " N o n - D e s i 9 n l I U I c h a m e s a n d  incrementssnall be Vleseme 851118 comparable chargesand 
incrementa Provided in O w s t  Retail Tariffs. CBtsIOQB, O I  Price Li8ie and BIB suhjlectto change basad 00 CnSngBS m hose underlying M 8 t  RetailTafie. C8taIcqs. 01 
Rice Lis*. In lhe event E rate changer, nomcatim GI1 be Providsd via the standard naNcalion prO~ef6. 

WhereVlesewiceha=bsendesmad tabeaTel~mmunmationrService,the D~rmuolGllbeprovidedpunuanttoCLEC'r ICA. WhersUlererviceirnata 
TB(smmmunicaftonr Service. the discount lmll be 18%. 

5 

6 

QLSP"" Rate Sheet-Vi.2.3 04.11.06 3 



Qwest Local Services Platform" (QLSPM) Rate Page -Nebraska 

!urd Shset. Omaha 9Dih Street, Omaha Fort Sbesl,-Dmaha Fwler Sheet Omaha 0 Sbeet Omaha 78& 5 1 8 4  Omaha 
135m *a4  and OmaM 156th SLme(. 

1092.1 

10922 &rlc ~ a t s  ISONLOOP Pun'haredAsPa,ioraLsP' 

1082.3 

z-W~m Voice Graae LWPS Purchased As Panof R E P N  

4-W19 Voice Grade h o p s  Purchased As Pan of QLSP' 

$12 14 

$1214 

$23 83 
I I I I 

109.8 SharsdTRoapmt PvrcharPd As Part of QLSP" I I 
109.81 QLSP' Cmirex ISDN BRI,and PBXAnaloqTrunks ( R r  lneirmnk) IUGUST I SO 351 
103.8.1 QLSP' RsIideniial Busine%%. and PAL (Per Moul I I90001 i1001 I 

iw.ii.3 p m .  irm% Yo1 vdume ~etmtion pian ~qu i rement r  eue  et 
109.11.3.1 A n e b ~  Pori 
i09.1i.3.2 
i09.71.3.3 
l(18.11.3.4 Digital Porl(Sup~artmo BRi ISDN) 
109.71.3.5 PBxDIDPon 

Anaha Port RsIldantisl end mer credit 
E&d>ve QLSP' Reidenla! Analon Pon 

$6.49 
LAWUR ($430) 1 

U.18 i 
sis.54 
$9.96 

I 

I I I I 
109.1i8 Switch Festures 1 2  

iMJ.11.6.1 Accountcodas. persystem IAz8PS I I 075.47 I 
i08.11.6.2 AttendanlAcrsss Line. DerSfaiion Une IDZR I $1.09 I 
108.11.8.3 AUdibleMe888ge Wshng I 

M o l  Locai Sewims Plaiiom' Agreement QLSPm Rate Sheet-Vi.2.304.ii.06 



Qwest Local Services Platform' (PLSP") Rate Page - Nebraska 
January 1,2007 through Term" 

109.11.8.30 Hunting: M~NpeBitim Hunt Oucuing 

109.11.8.32 Huo6ng:Mu~posibonnnthMUsicn Ouwa 
105 11.8.33 ISDNShoitHunt 
109.11.8.34 LrmdsPeakeI PBQinn. pelTrYnk Gmup 

109.11.8.31 Hunting: MuH~posltiOn with Announcement m Oueue 
MH5 536.60 

MUHPS 538,43 
NHGPG $1.80 
PTOPG $166.52 

MHW $36.40 

ios.it.8.u station c a m p a  service. per ~~i~ stailon 
io9.11.8.45 T~~~ o i ~ ~ ~ c ~ ~ t ~ ~ i f o r ~ ~ s ,  persVstem 
105.11.8.46 Time ofDay NCUS Update 
tO9.11.8.47 Time dDa~RoUtinQ. Per Line 
109.t1.8.48 Trunk Verification Worn Deslgnatad Station 
105.11.8.49 UCO in Hunt Grow, per Line 

I in CLECr ICA). I 

SEPSR 
CPK $0.32 
ATBPS $118.69 
A41 $0.51 
ATE $0.49 
SYS 160.37 
MHM. .. .. 

, a a O Q O l  r ia)  16 
unt IUmiCh will be pmvi 

Rmntto terms and conditions 

Owest Local Sewices Platform' Agreement OLSP" Rate Sneet-V1.2.304.11.08 2 



Qwest Local Services Platform" (QLSP') Rate Page - Nebraska 

usoc Rscunhg LlmRecming Note6 

I I I I 
109.20.3.2.3 Premium i 

IHRD13 I .. 
109.20.3.2.3.: Each Additional Increment IHROM I " 

I 109.20.3.2.3. First increment 

109.23.1.2 OLSPR PBX DIDTrUmk 
109.23.1.2.1 FimtTrunk 
109.23.1.2.2 Each Additional 

109.2X1.3 OLSP" ISDN BRI 
109.23.1.3.1 Brrt 
109.23.1.3.2 Each Additional 

URCCO 523.45 
$2.95 

URCCU 525.m 
162.95 

109252 lneSllalim NRCs 
109.23.2.1 OLSP" BYminetls. C&e% PAL. and PBXAmalW nOnQlD Trunk, Residential 

iog.n.2.1.1 ~ t r ~ t ~ h e  (Mechanized\ 
109.23.2.1.2 Each Addibonai Line (Mechaniledl 
lW.23.2.1.3 First Line (Manual) 
109.23.2.1.4 Each Additional Line (Manual) 

I I I I 
m9.23z.2 a L s v  haiw DID PBX h n k S  $188.061 

10923.2.3 OLSP' ISDN-BRI 5244281 
I I I I 

I 

I 
NHCRA $rn.OO 
NHCRC i $18.00 
NHCRB $75.00 
NHCRD ! $20.00 

10925.6 lh rer tvo ice Mrraging Services 

112 Operational S".PMsY %tern* 
112.1 
1'122 

Dsveiomenk and Enhancemsnk. per Local Sswice Rewest 
Onoms Operations, per Local Service Request 

1123 Daily Usage Records File, per Record 

3 

m CLECs ICA). 

See kplicabis orest Rebil E 
TaH, Catahg or Pnce Urt 1- 
Drwaunl (Mich w11 be orovided 
pumumlm terms and Cond111OnS 

in CLEC's ICAI. 

I 
Mi charges and incremenk 

equal the comparable charges 

huest WhoieaBie PCAT. 
and inmemenl~ pmuided in me 



Qwest Local Services Platformm (CILSPT Rate Page - New Mexico 

109.il.4 P o 5 , K I l O % Y O Y  VoivmaGrowmP~nRequl r~enB&eMel  
109.11.4.' Analog Pod 
1W.11.42 
1W.11.4.3 EfeaueOLSPN Reridsntlal Analoq Po* 
109.11.4.4 
lW.11.4.5 PBXDlDPat 

Analoa Pod. Reridenla1 and Y I B l  credit 

Dab1 Po* (Suppolbn4 BRI ISON) 

I 

$1.66 
LAWUR (80.58) 1 

%.on 1 
510.37 
$3 92 

CEhrmEX COMMON EQUIPMENT 
103.11.8.14 CFDonll\ns.ICFBUsYCusI Pmg. -PelLlne LFSW 1 I $1.01l 
109.11.8.15 CUSS - t a l l T m ~ ~ ,  PeIOccurIBncB )NO USDCl $2181 

O m s t  LDuil SBNiCeS PlMfOrm'" Agreement OLSP"* Rate ShasbV1.2.3 04.11.08 1 



Owest LocalServices PlatformN (QLSP"") Rate Page - New Mexico 

~ ~ ~~~~ ~~~ 

10920.3 De- and Nan-Deriw 
109.20.3.1 Trip Charqs - Premises Us3 Chams NRTCY - 

109.20.3.2.1 Baric 
109.20.3.2.1, First hlcmmsnt HRDll  
108.20.3.2.1 .:Each AddlUonai Increment HRDAl .. 

I I I I 
109.20.3.22 Dvemne I 

109.20.3.2.2. Fint Increment IHRDV I I 
109.M.3.2 2,:Each Additional Increment IHRDAZ I ! 

~ 

I"#.'"..I.L.> r l i i l l l l Y l l l  I 
109.20.3.2.3, First ln~emsnl  lHRDl3 ] I 
109.20.3.2.3.: Each Mditlonsl hcDmen1 IHRDA3 ] 1 

* 

10920.3.3 N e M &  Remila ~ ~ 

109.20.3.3.1  par^ 
109.20.3.3.1. Flmf Inagmsnl IHRH~? I I I 

I I I I 
109.20.3.3.1:Each Additional hcncrement IHRHAr I 

109.20.3.3.2 OvsNme 

omst LOCSI Services ~~affim" Agreement QLSP'" Rate Sheet-V1.2.3 04.11.08 2 



Qwest Local Services PlatformM (QLSPm) Rate Page - New Mexico 

109.23.2.1 QLSP' Businasr. Cenbex, PAL and PBX h a l o g  nonOl0 Trunks. Rehtdential 
109.23.2.1.1 RrstLinelMechanmd) 
109.23.2.1.2 Each Addnlonal Line IMBChmhed) 

3 Fist ~ Line I M B n W  
YNonal Line (Manual) 

10B.20.3.3.2. Flml lnuemenl I I 
105.20.3.3.2.. Each Additional lnnsmsnl IHRHAZ I .. 

NHCRA $50.00 
NHCRC $18.00 
NHCRB $75.00 
NHCRD $20.00 

I I I I 
109.23.1.3 QLSP' ISDN BRI 

109.23.1.3.1 First IURCCU I I $13.611 
108.23.1.3.2 Each Addltionsi I ! P.811 

112.3 Daily Wage Records File. per Record 

and mcrements Provided in the 
Ow01 Wholesale PCAT. 

AJ Charger and incrementS 
equal the comparable Charges 
and increments provided in the 

-SI Wholwsle PCAT. 

I 

I OQ.U.2.1.: 
iOB.U.2.1.4 Each MI 

h Unll be provldsd 
p ~ ~ Y a n l l a l e r m a n d  mndnions 

Dircount (which Gll k pmuided 

3 
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W e s t  Local Services PlatformM (QLSPrm) Rate Page ~ Oregon 
January 1,2007 through Term' 

109.115 P&, RIPO%YOY Volume G r a N l  Plan Requiremenhl\reHet 
109.11.5.1 Analog Port - 
109.11.5.3 &ctlveQLSP" Reriaenflal Analog Po" 
109.11.5.4 
109.11.5.5 PBX DID Port 

Digital Pori (Supeodng BRI lSDNl 

1 0 s . i ~  ~ ~ r m . n 8 o ~ b ' 1 o ~ v ~ i ~ r n ~ ~ e b t n t i ~  A ~ ~ R ~ ~ ~ ~ ~ ~ ~ ~ ~ s / v ~ M ~ ~ ~  
109.11.2.1 Analoa Port $5.05 
109.11.2.2 Analw Port Rerasntial snd usel credit LAWUR ($2.14) 1 

$2.91 1 
$10.27 <*"..*= r,m"","e"" " _ ^ . I  

$3.72 

$276 1 
$10.27 

56.84 

LAWUR (50.961 1 

109.11.6 Portr,lfl35%YOY V d u m e G r M h  Pian Reguirememr AreMef 
109.11.6.1 Analog Poit 
109.11.6.2 Ansioq Part. R85idenOei end use, credl 
109.11.6.3 Effectlue OLSP' R~sidentisl Anslo~ Port 
109.11.6.4 Diqltal Part (Suoportinp BRI ISDN) 
109.11.6.5 PBXD1DPori 

$3.46 
LAWUR ($0.75) 1 

$2.70 1 
510.27 
06.M 

I I I I 
109.11.8.15 Call Fo-6m9: BUSY Line (Enernail IEYBHG I $0.17 I 
108.11.8.16 CaIIFmwdmg: Busy LmeIOyeIRowl ( E M .  I I $O.i7 I 

IEVOHG I I I 
109.11.8.17 Call Fonwming: B~r~LineIPi~~rammaDle) .  Each Line IERB I $0.17 I 
109.11.8.18 Call FOnwrdm(i: Don'tAnrwer I $0.17 I 

b t  t o m  services ~ i a t i o r m ~  Agreement OLSPM Rale SheelU1.2.3 04.11.08 1 



Owest Local Services PlatformM fQLSP’I Rate Page - Oreoon 

109.11.8.69 StalionCam~-On Service. per Main Stallon 
109.11.8.10 nresWayCaliin4 
109.1 1.8.71 lime dDay Cmlr0If0rARS. per System 
109.11.8.72 TlmedDayNCOS Update 
109.11.8.73 T l m ~ o f D a y R ~ ~ l m ~ . D e r  Line 
109.11.8.74 Trunk Verfication t o m  Desillnaied Station 
109.11.8.75 UCDin Hunt Group, per Lme 

- - 
January 1,2007 through Term* 

EVH. G W  
CPK $0.44 
ESC $0.17 
ATBPS $135.83 
A4T $0.71 
A 7 8  $0.67 
BVS $0.51 
MHM. MU. $0.61 

109.17.8.76 Warm Line 

108.11.9 Dther 
109.11.9.1 Custom Numbw 

N Z l  I 

I 
WLS $0.17 

See MPliCBble W E l R e t a ~ l  Tariff. 6 
Catslog or Price List less Discount 

I (uhichv.11 be providedpurruantto I I I terms and conditions in CLECs 

(which Mll be provide 

W s i  ~ocal  Services PlalformTu Agreement QLSPTu Rae Sheet.V12.304.11.08 2 



Qwest Local Services Platformm (QLSPm) Rate Page -Oregon 
January 1.2007 through Term' 

U6oc RsEUrnnp NohRBamhg Noma 
IC$ 21 i ' 2 2 Earl I\ao'ona n r ~ r n a m  IMr"n2k I I " 

lW.23.1.1.1 Fin1 line (Mechanized) IURCCU I I $3.501 
509.23.1.1.2 Each Mditiana! Line (Mecmnized) IURCCY I $0.501 
109.23.1.1.3 FirslUne(Manual1 IURCCV I I $15.001 
108.23.1.1.4 Each Mditimai Line (Manusi) IURCCZ I $3.001 

(Which w'll be prwided punuanlto 
Lems and mnditions in CLECr 



Qwest Local Services Platform' (QLSPm) Rate Page. Oregon 

OLSP'u Rate Sheel.Vl.2.3 M.11.08 



Qwest Local Services Platform"" (QLSP") Rate Page. South Dakota 

109.11.3 P o ~ . l f s ( l % Y O Y  VolumeRelantionPlan ReWirement6 AreHeI 
109.113.1 Ansloe Port 
109.13.3.2 
1M.11.3.3 E ~ , v e M S P N R e n d e n t , h ~ I ~  Port 
108.11.3.1 hgltal Port(Suppo~n9 BRI ISDN) 
109.11.3.5 PBXDID mn 

h a i o q  Pori, Residential end vserasdii 
$7.92 

L4WUR lU.35) 1 
$3.57 1 

$18.61 
$11.00 

I I I I 
409.44.7 L=alS.ribhUsage 

UGUFM $0.59 

Call EXC~USID~ -Manual IIDSN) 
109.11.8.10 Call Fowldin4 InmmmQOnlV 69BlX $38.52 
103.11.8.11 Call Forwardins: Bury UneiOon'l Answer Pmgrsmmsbie Svc. Esiabllrhmenl SEPFA $36.52 
103.11.8.12 Call WaWg lnd8catlon -perlmmgs1aie WUT $1.03 

$1,225.34 
109.11.8.13 H E .  HYS 

CENTREX Common Equiprnml 
109.11.0.11 CF Wn't m%%erICF P~6~~~~t0m~rPmgrammable -perL ins  FSW $1.03 
109.11.0.15 CLASS -C~IITRCB, perOcc~ntencB NO USDC $ 1 B  



Qwest Local Services Piatform" IQLSPT Rate Paae -South Dakota 

109.11.8.4t Make Busy/vmn4emenw - per line 
109.11.8.42 M8SSBWCBnter-oermsinslaMn line 
109.11.6.43 Meu.aqs Waiting Wrual. per line 
1W.11.8.U Musk on HOk -persplOn 
109.11.8.45 Ptiva~yReIease per station line 

' ' 

IMH5 I I $39.20 I ._ .. .. . . , I 

MB1 $0.68 
MFR $0.35 
MV5 $0.35 
MHHPS $23.50 
K7KK $0.48 

I 
8um.r -.-RCHNED DATA ISR7CX I I $t80.101 

. .. J D R - P  - SERVICE ESTABLISHMENTCHARGE. INlTllV INSTALLATION ISEPSP. I ---"" 

t m r  and conditions in CLECr 

I I I I 

109.20.3.2.3.2 Each Addmonal Increment IHRD~U I I 

t09.20.32.3 Remiurn 
I " 10920.3.2.3.1 Finl Increment IHR013 I 

109.20.3.3 NeMark PremlbeS Work Charge I I I I 
109.20.3.3.1 Basic. Fmt Increment IHRRI~ I 
108.20.3.3.2 Bash. Each AddiOmsl Increment IHRP.~~ I I .. 

Owst Local Sewics PlaHormnl Agreement QLSPn*Rae Shest41.2.3 04.11.08 2 



W e s t  Local Services Platformm (QLSPm) Rate Page -South Dakota 

103.23.1 Conversion Nonrecunine Charms 
109.U.l.t OLSP" B u ~ i n e ~ s , C m h a . P ~ . s n d  PBXeulal-nm.DIDTrunk, Residential 

10923.1.1.1 First h e  (Mechanizedl URCCU $1.50 

109.23.1.1.3 Firsttine (Manual] URCCV $15.00 
109.23.1.1.4 EachMditional Line I M B ~ u ~ I I  URCCZ $3.00 

-Mechantzed) URCCY w.50 

109.23.12 OLSP" PBXDlD Tram& 
10923.1.2.1 FirslTRmk 
109.23.1.2.2 Each Additional 

I09.23.1.3 O L S F  ISDN BRI 
109.23.1.3.1 First 
109.23.1.3.2 Each Mdilional 

URCCD 530.09 
$282 

URCCU 531.97 
162.82 

10923.2 InstaliaW Nmrecunlng Charges 
100.23.2.1 QLSP' Bu*ines%Cenba, PAL and PBXInalag non-DID Trunk. Rssidendal 

109.23.2.1.1 Firsttine lMcchanked! NHCRA I50.W 
109.23.2.1.2 Each Additional Line Wschanizedl NHCRC Sl8.W 
109.23.2.1.3 FirrlLina (Manual) NHCRB $75.00 
109.23.2.1.4 Each Additional Llne IMBnUaII NHCRD $20.00 

IO92322 OLSP"halogDIOPBXTmnk% 

1092323 OLSP'ISDN-BRi 

$09.23 3 CweLIUN FBlNres 

109.234 QwslVol fe  M~6saslng Swice8  

Catalog or &ice LIS1 less DiEC0Y"t 
( W c h  Mll be provided purruantm 

terms and conditions in CLECs 
ICA!. 

1 (which xlll be PloYided PUlsUmtt~ 
tams and ConditimE in CLEC'E 

ICA). 

112 Operational SUPWrl svatema I I I I 
112.1 

i12.3 

Develoments and Enhancement*, per Local Sewi~e  Request 

Da>b Usage Remrds Re, per Record 

All Charges and inciernenll equai 

increments provided 8n the C*uasf 
1122 OnqoinQ Operabon.. p'LocalSewKf RegYesf I ma mmpara~e =hargPs and 

2 

8 Where Ule Se~icB has been deemed 10 be P Telecommunications Sernce. the Dl-unf Mll be provided pursuant to CLECls IC& Whele theservice is noLa Telemmmunicationr 
Sewice,lhedauruntMll be 18%. 

QLSPn" Rate Sheet-V1.2.3 04.1 1.08 3 



W e s t  Local Services Platform' (QLSPM) Rate Page ~ Utah 

109.113 Porta.U9O%YOY VolumeR~ntionPlan Requir=msnkPJeHet 
109.11.3.' Andoa Po" 
109.11.3.2 
109.11.3.3 EffecPueOLSP" RBIidenUsl A m M O  Pori 
109.11.3.4 
109.11.3.5 PBXDIDPort 

Analog Po#, Residential end user credit 

DisitBI Port (Suoportma BRI ISDN! 

57.59 
LQWUR 151.75) 1 

65.84 1 
$15.36 
$6.91 

109.1td Ports.Hl1 . .. . . . . D%YDY VolumsGroWh Plan RelllllremsnklUBYel 
I"U.11 .4 . l  AnsiDBPOn 
109.11.4.2 
109.11.43 
109.11.4.4 

Anelo~ Pan. Residenglend mer Credit 
EheCtvs QLSP' Resldmthl Analog Po* 
Diqital Port (Su~poning BRI ISDN! 

56.74 
LAWUR 151.021 1 

$5.72 1 
515.36 

1OY.11.4.5 PmuIUron 

P o ~ . K l Z O % Y D Y  volumeGm*m Plan Rewiremmts -Met 
109.11.5.1 AnnaloQ Port 
109.11.5.2 Analoo Port, Rsdenlial end umr Credli 
(09.11.5.3 tffedive QLSP' Resldentlal Analog Pan 
109.11.5.4 ~ ~ I P o r t ~ S w ~ ~ ~ g D R l  ISLW 

109.11.5 

... . . . . ~ 

*O.X, 1 

55.90 
LAWUR 150.301 1 

55.60 1 
$15.36 

m s t  Local services P l a l f m n ~  Agreernenl QLsPTU RateSheel-V1.2.3 M.11.08 

109.1'1.6 Pork.lf'lls%VOY Volume G 4  Plan Requirement.*re Yet 
109.11.6.1 Analog Po* 
109.11.6.2 Andog PDR Residemal end U88rmedn 
109.1i.6.3 E r n c m e a ~ s ~ ' =  Resiaentisimaioo PM 
109.11.6.4 Dioita Port(SupomUnQ BR ISDNI 
109.11.8.5 PBX DID Port 

55.48 
LQWUR 50.00 1 

5548 I 
515.36 

56.91 



Qwest Local Services PlatformM (QLSP'") Rate Page - Utah 
January 1,2007 through Term' 

IATB I I $0.28 I 
Designakd Statian IBVS $0.22 I 
y Line IMHM. H6U.I $0.37 I I 

I I I I 
109.11.10 Subwquant Drder Charge INHCUU I 83.80 I 4 

pursuant rn terms and cond6onr I I m . '  CLECs CAI. 



Pwest Local Services PlatformM (PLSPM) Rate Page ~ Utah 

10923.1.2 QLSPN PBXDlDTrunka 
109.23.1.2.1 FirrtTwnk 
109.23.1.2.2 EachAddlllOnal 

10923.1.3 QLSP'ISDN BRI 
109.23.1.3.1 Fim 
109.23.1.3.2 Each Additional 

January 1,2007 through Term' 

~~~ ~ ~~ ~~~~ 

URCCD $5.89 
$0.97 

URCCU $454 
$0.97 

109.23.1.1.1 fils1 Llne IMecharzed) IURCCU I I $1.501 

10923.1.1.3 Fils1 Line I M B ~ Y ~ I )  IURCCV I I $15.001 
10923.1.1.2 EachAddtionalLine(Mecnannedi IURCCY I $0.501 

10923.1.1.4 Each Additional Line IManvaII IURCCZ I $3.001 

112 Oweralional5uppolts"atema 
112.1 
'1122 
112.3 

Dwsiomentc and Enhancements, DeiLaYl Serv~ce Request 
Ongoing Operaf~ons, per Local S e ~ i c e  Request 
Daily USage Recards Fib, per Record 

1 

All Cha1g86 and inaements 
equal thscampaiable charges 
and increments provided in the 

OMsrl Wholesale E A T  

3 



I Qwest Local Services Platformm (QLSPm) Rate Page - Utah 
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Qwest Local Services PlatformM LQLSPM) Rate Page - Washington 

iD9.llA Port.. If110% YOY Volume G m m  Plan ReqYlrementS Are Met 
109.11.4.1 Analog Po* 
109.11.4.2 Analog Po& Residentlalend useruedn 
109.11.4.3 
109.11.4.4 Digital P~n!Svppo~n4  BRI ISDNI 

~ f f e n ~ ~ e  QLSP' wsidenuai h a i o n  pon 

109.11.4.5 PBXDIDParI 

109.11,3 Po-, If$O%YOY VoI~mRetenUOnPl~n RWUlmmentSAreMet 
108.11.3.1 hslo(lPorI $7.47 
109.11.3.2 h a i w  Poa. RssidenWlend Y I B l  credit LAWUR ($%801 1 

$15.80 
109.11.3.5 PBXDIDpon $10.00 

$3.67 1 

$6.64 
LAWUR (53.05) i 

$3.58 1 
$15.80 
i m n n  

WJHG 
109,11.8.14 Call Waning Indication -Dwtimingstafe WUT 50.70 
109.11.8.15 Cenb-~x Common Equlpmenl H E .  HYS 5834.24 

BCB. t.eracwrrence NO USDC $1.29 

QLSPn"Rate Shea-V1.2.3 M.11.08 1 



Qwest Local Services Platform" (QLSPm) Rate Page ~ Washington 

109.11.8.50 Premium Porl Features. Addltlonal Charge 
109 11.8.%.1 CMS - SVSlem Eslabjishment - Initial lnslallabon 
109.11.8.50.2 CMS - Swlm Ulablirhment~ Subsequent Installadon 
109.1111.31.3 CMS. P a ~ e t C ~ ~ ~ C a ~ a b i ~ ~ , ~ ~ s ~ , ~ ~  
109.11.8.50.4 ConfsrenceCalling -MeetMe 
109.11.8.50.5 Conference Calling - P m e l  

$2.00 
$671.97 - 
$335.99. 
$33599 

829.38 
$28.38 

ios.ii.9 omw 
109.11.9.1 Custom Number 

I I I 
109.11.9.2 PBX DIDCompbx Translatims Dinils Oubulsed Chanqe Simalmg I $9.93 I 
108.11.8.3 PBX DIDComnbx TranPlationr Sipnalinq Chanw I I $23.18 I 
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I 
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R ~ w n m g ,  or Per Occurrence Chars85 

3 R e w e d  for future use. 
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QWEST LOCAL SERVICES PLATFORM@ AGREEMENT 
ATTACHMENT 2-QLSP@ Service Description 

1.0 Qwest will provide Qwest Local Services Piatform@ 
(‘QLSPM) Services according to the following terms and 
conditions. Except as set forth in this Attachment, 
capitalized terms have the definitions assigned to them in 
the Agreement. CLEC may use QLSP Services to provide 
any Telecommunications Services, information services. or 
both that CLEC chooses to offer to the exlent that such 
services are granted herein or not limited. 

1.1 General QLSP Service Description. 

1.1.1 QLSP Services consist of Local Switching and 
Shared Transport in combination. Qwest Advanced 
Intelligent Network CAIN“) Services. e.&. remote access 
forwarding. and Owest Voice Messaging Services CVMS”) 
may also be purchased with compatible QLSP Services. 
These Network Elements will be provided in compliance with 
all Telcordia and other industry standards and technical and 
performance specifications to allow CLEC to combine the 
QLSP Services with a compatible voicemaii product and 
stutter dial tone. Qwest will provide access to 911 
emergency services and directory listings in accordance with 
the terms and conditions of CLECs interconnection 
agreements (‘ICAs”). As part of the QLSP Service, Qwest 
combines the Network Elements that make up QLSP Service 
with analogidigital capable Loops, with such Loops 
(including services such as line splitting) being provided in 
accordance with the rates, terms and conditions of the 
CLEC‘s ICAs. CLEC may also purchase Qwest Commercial 
High Speed Internet (HSI) Service (also known as Qwest 
Digital Subscriber Lin& (DSL)), under a separate Services 
agreement, to be used with compatible QLSP Service. 

1.1.2 QLSP Service is available in six different service 
arrangements, each of which is described more fully below: 
QLSP Residential; QLSP Business: QLSP Centrex 
(including Centrex 21, Centrex Plus, and in Minnesota only 
Centron): QLSP iSDN BRI; QLSP Public Access Lines 
(‘PAL”): QLSP PBX Analog DID and non-DID (one way and 

1.3 

Way) trunks. 

1.1.3 Nothing in this Agreement precludes Qwest from 
withdrawing availability of comparable, functionally 
equivalent services from its retail end user customers. In the 
event of such withdrawal or discontinuation, Qwest may also 
withdraw availability of the equivalent QLSP Service. 

1.2 Combination of QLSP Service with Loops. Except as 
described below, the Loop will be provided by Qwest under 
the applicable ICAs in effect between Qwest and CLEC at 
the time the order is placed. As part of the QLSP Service, 
Qwest will combine the Local Switching and Shared 
Transport Network Elements with the Loop. 

1.2.1 Pursuant to the order issued by the FCC 
pertaining to the availability of Unbundled Network Element 
(‘UNE’) Loops under Section 251(c)(3) of the ”Act‘ in its 
Reporf and OrderPetifion of Qwest Corporafion for 
Forbearance Pursuant fo 47 U.S.C. 5 160(c) in the Omaha 
Mefropolitan Sfafisfical Area, FCC 05-170, WC Docket No. 
04-223, (effective September 16, 2005) [‘OFO’), Qwest will 
provide to CLEC the Loop element of QLSP Services 
purchased in the following nine Omaha Nebraska Wire 
Centers under the terms and conditions of this Agreement at 

August 3,20091~col EnTe egen: So Ltions. .nc Anacnment 2 - Q S P X  . (v-9-24-08] 
AZ-CDS-090803-0001: CO-CDS-090803-0002; IA-CDS-090803-0003: ID-CDS-090803-0004 
MN-CDS-090803-0005: MT-CDS-090803-0006: ND-CDS-090803-0007: NE-CDS-090803-0008: 

Rates provneo n me Rate Sheer: Omana Douglas. Omana 
zaro Saeet; Omaha 9otn Sseev Omaha Fon Street Omana 
Fower Street. Omana 0 Slreel: Omana 78tn Street, Omana 
1351n Street: anc Omaha 1561~ Slreel 

1.2.2 The foiowng 0-SP Servce types wI ne 
combnec mtn 2-wre loops: Q S P  Business. 0-SP Centrex 
I ncl-oing Cenvex 21 j Centrex P us. Centron in M nnesota 
Only a s p  lSDh BRI. Q S P  PA- Q S P  PBX Anaog non- 
DID an0 1 -Way DID Tn.nms; and QLSP Res oenttal. 

1.2.3 QLSP PBX Analog 2-Wa) DID Tnnks wi oe 
comnlned wtn 4 w e  mops. 

Local Switching. Tne .oca1 Swlchtng Nerworn Element 
!‘.oca Swtchtng’, s co iecl vel) tne -ne %de and T r m K  
S,oe faci it es in tne local sew ng Orvest end office Swlcn 
*m cn Provines the basic sffltcning fJncbon. Ine pon pus 
me features. fmcions and capaniities of tne swtcn 
inci-ding ai comnatioie avaiabe ann oaoec ven.ca’ 
fealdrer. eg. ,  anonymous cai re.ection. that are oaoec in 
mal swlch. Venca features are software ani bules on end 
oKce Swtcnes ana are lsied on the h e s t  wnoiesale 
weoste. Qwest sgna nS s provoeo vvlln -oca Srviicning 
Soell as oescnoed !n Senion 1.4 2 of this Allacnment. Tne 
foiomng Local Swiching ports are avaiaole wtn QLSP 
Sew ce AMtog -ne Pons Digila -ne Pons S,pponing 
Basic Rate Interface-inlegrateo Sew ces D glial Networc 
CBRI SDN ) and Analog TrJnn Pons. 

1.3.1 Analog Line Port. L,ne Pon anr Dutes inclde: 
teiepnone nJmner d a  lone sgnaing (-oop or gromc 
slartl: on off hook oetecton: aLd n.e and Dower r noma 
Automatic Message Accounting ( A M  Recording); -and 
blocking options 

1.3.2 Digital Line Port Suppolting BRI ISDN. BRI iSDN 
is a digital architecture that provides integrated voice and 
data capability (2 wire). A BRI ISDN Port is a Digital 2B+D 
(2 Bearer Channels for voice or data and 1 Delta Channel for 
signaling and D Channel Packet) Line Side Switch 
connection with BRI iSDN voice and data basic elements. 
For flexibility and customization, optional features can be 
added. BRI ISDN Port does not offer B Channel Packet 
Service capabilities. The serving arrangement conforms to 
the internationally developed, published, and recognized 
standards generated by International Telegraph and 
Telephone Union (formerly CCITT). 

1.3.3 Analog TNnk Polt. DSO analog trunk Ports can be 
configured as DID, DOD, and two-way. 

1.3.3.1 Analog trunk Ports provide a 2-Way 
Analog Trunk with DID, E8.M Signaling and 2-Wire or 
4-Wire connections. This Trunk Side connection 
inherently includes hunting within the trunk group. 

1.3.3.2 All tNnkS are designed as 4-Wire leaving 
the Central m c e .  For 2-Wire service, the trunks are 
converted at the End User Customeis location. 

1.3.3.3. Two-way analog DID trunks are capable of 
initiating out going caiis, and may be equipped with 

1 NM-COS-090803-0009 OR-CDS-090803-0010 SD-CDS-090603-0011 j UT-CDS-090803-0012; 
WA-CDS-090803-0013; W-CDS-090803-0014 
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QWEST LOCAL SERVICES PLATFORM@ AGREEMENT 
ATTACHMENT Z-QLSPm Service Description 

either rotary or touch-tone (DTMF) for this purpose. 
When the trunk is equipped with DID call transfer 
feature, both the trunk and telephone instruments 
must be equipped with DTMF. 

1.3.3.4 T w w a y  analog DID trunks require E8M 
signaling. Qwest will use Type I and II E&M 
signaling to provide these trunks to the PBX. Type II 
E8M signaling from Qwest to the PBX will be 
handled as a special assembly request via ICE. 

1.3.4 Usage. Local Switching Usage is billed on a 
Minute of Use ("MOU" basis as described within this 
Attachment. Rates for "Local Switch Usage" or "Local 
Switch M0Us"are provided in the QLSP Rate Sheet. 

Vertical Features and Ancillary Functions and SeNices. 1.4 

1.4.1 QLSP Service includes nondiscriminatory access to 
all verdcal features that are loaded in the Local serving 
Qwest end office switch. 

1.4.2 Local Switching includes use of Qwest's signaling 
network (ISUP call set-up) solely for Local Traffic. "Local 
Traffic" and "Local Calls" means calls that originate and 
terminate within the Local Calling Area as defined in the 
Qwest tariff. Qwest will provide service control points in the 
same manner, and via the same signaling links, as Qwest 
uses such service control points and signaling links to 
provide Service to its End User Customers served by that 
switch. Qwest's mi l  related databases include the Line 
Information Database (LIDB), Internetwork Calling Name 
Database (ICNAM), 8XX Database for toll free calling, 
Advanced Intelligent Network Databases (AIN), and Local 
Number Portability Database. CLEC will not have access to 
Chvest's AIN based services that qualify for proprietary 
treatment, except as expressly provided for in this 
Agreement. Local Switching does not include use of 
Qwest's signaling network for Toll Traffic. Tol l  Traffic" and 
'7011 Caiis" means intra local access and transport area 
("LATK) or interLATA calls that originate and terminate 
outside of the Local Calling Area as defined in the Qwest 
tariff. For all Toll Traffic originated by or terminated to 
CLECs QLSP End User Customer. Qwest may bill 
applicable tariff charges, including SS7 message charges 
[ISDN User Part (ISUP) and Transaction Capabilities 
Application Part (TCAP)], to the lnterexchange Carrier (IXC) 
or other wholesale 557 provider. 

1.4.3 ICNAM and LlDB. CLEC will have non- 
discriminatory access to Qwest's LlDB database and ICNAM 
database as part of the delivery of QLSP Service. 

1.4.4 The LlDB database contains the following data: 
various telephone line numbers and special billing number 
(SBN) data; originating line (calling number); billing number 
and terminating line (called number) information; calling card 
validation; fraud prevention; Billing or Service restrictions; 
sub-account information to be included on the calk Billing 
record; and calling card, billed to third number, and collect 
call information used in processing Alternately Billed 
Services (ABS). 

1.4.5 The iCNAM database is used with certain end 
office Switch features to provide the calling party's name to 
CLEC's End User Customer with the applicable feature 
capability ICNAM database contains current listed name 
data by working telephone number served or administered 
by Qwest, including listed name data provided by other 
Teiewmmunications Carriers participating in Chvest's calling 
name delivery Sewice arrangement. 

1.4.6 Qwest will provide the listed name of the calling 
party that relates to the calling telephone number (when the 
information is actually available in Qwest's database and the 
delivery is not blocked or otherwise limited by the calling 
party or other appropriate request). 

1.4.7 For CLEC's QLSP End User Customers, Qwest 
will load and update CLEC's QLSP End User Customers' 
name information into the LlDB and ICNAM databases from 
CLEC's completed service orders. CLEC is responsible for 
the accuracy of its End User Customers' information 

1.4.8 Qwest will exercise reasonable efforts to provide 
accurate and complete LlDB and ICNAM information., The 
information is provided on an as-is basis with all faults. 
Chest does not warrant or guarantee the correctness or the 
completeness of such information; however, Qwest will 
access !he same database for CLEC's QLSP End User 
Customen as Qwest accesses for its own End User 
Customers. Qwest will not be liable for system outage or 
inaccessibility or for losses arising fmm the authorized use of 
the data by CLEC. 

1.4.9 Qwest will not charge CLEC for the storage of 
CLEC's QLSP End User Customers' information in the LlDB 
or ICNAM databases. 

1.5 Shared Transport and Toll, 

1.5.1 Shared Transport. The Shared Transport 
Network Element ('Shared Transport") provides the 
mllective interoffice transmission facilities shared by various 
Caniers (including Qwest) between enddffice switches and 
between end-office switches and local tandem switches 
within the Local Calling Area. Shared Transport uses the 
existing muting tables resident in Qwest switches to cany 
the End User Customeis originating and terminating 
locaiiextended area service ('EAS) interoffice Local traffic 
on the Qwest interoffice message trunk network. CLEC 
traffic will be carried on the same transmission facilities 
between endoffice switches, between end-offce switches 
and tandem switches, and between tandem switches on the 
same network facilities that Qwest uses for its own traffic. 
Shared Transport does not include use of tandem switches 
or transport between tandem switches and end-office 
switches for Local Calls that originate from end users served 
by non-Qwest Telecommunications Carriers rCarrier(s)') 
which terminate to QLSP End Users. 

1.5.2 Originating Toll Calls from, and terminating Toll 
Calls to, QLSP End Users will be delivered tolfrom the 
designated lXCs from the Qwest end-office switches and 
access tandems. Use of access tandem switches are not 
included in this Agreement and access tandem charges, if 

August 3, 2009/k# EnTelegent Solutions, 1nc.i Attachment 2 - QLSP@ - (v-9-24-08) 
M-CDS-090803-0001; CGCDS-090803-0002; IA-CDS-090803-0003; ID-COS-090803-00043 
MN-CDS-090803-0005; MT-CDS-090803-0006 ND-CDS-090803-0007; NE-CDS-090803-0008; 
NM-CDS-090803-0009; OR-CDS-090803-0010 SD-CDS-090803-0011; UT-CDS-090803-0012; 
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any, may be billed by Qwest to the iXC(s) under the 
applicable access tariff. 

1.5.3 IntraLATA and lnterLATA Carrier Designation. 
QLSP includes the capability for selection of the interLATA 
and intraLATA Toll provider@) on a 2-Primary lnterexchange 
Carrier (PIC) basis. CLEC will designate the PIC 
assignment(s) on behalf of its End User Customers for 
interLATA and intraLATA Services. All CLEC initiated Pic 
changes will be in accordance with ali Applicable Laws, rules 
and regulations. Qwest will not be liable for CLECs 
improper PIC change requests. 

1.5.4 &est IntraLATA Toll Local Primary 
lnterexchange Carrier ("LPIC") 5123. Qwest does not 
authorize CLEC to offer, request. or select Qwest LPlC 5123 
service to CLECs End User Customers for intraLATA toil 
service with any QLSP Service in any state. In the event 
CLEC assigns the Qwest LPlC 5123 to CLECs End User 
Customers, Qwest will bill CLEC and CLEC will pay Qwest 
the rates contained or referenced in the attached Rate 
Sheet. 

1.5.5 Usage Shared Transport is billed on a MOU basis 
as described within this Attachment. Rates for "Shared 
Transport Usage' or "Shared Transport M O W  are provided 
in the QLSP Rate Sheet. 

1.6 QLSP Service Arrangement Descriptions, 

1.6.1 QLSP Business is available to CLEC for CLECs 
business End User Customen and is the cornbination of an 
analog Line Side Port and Shared Transport provided under 
this Agreement with an analog - 2 wire voice grade Loop 
provided in accordance with CLECs IC&, except for those 
Loops that are otherwise provided for in this Agreement. 

1.6.2 QLSP Centrex is available to CLEC for CLECs 
business End User Customers. QLSP Centrex Services 
include Centrex 21, Centrex Plus, and in Minnesota, 
Centron, and are the combination of an analog Line Side 
Port and Shared Transport provided under this Agreement 
with an analog . 2 wire voice grade Loop provided in 
accordance with CLECs iCAs. except for those Loops that 
are otherwise provided for in this Agreement. 

1.6.2.1 CLEC may request a conversion from Centrex 
21, Centrex-Plus or Centron service to QLSP Business or 
QLSP Residential. The Conversion NRC(s) provided in 
the Rate Sheet will apply. 

1.6.2.2 Qwest will provide access to Customer 

rates set forth in the Rate Sheet. 

2.0 

2.1 Management System (CMS) with QLSP-Centrex at the 

1.6.3 QLSP ISDN BRI is available to CLEC for CLECs 
End User Customers and is the combination of a Digital Line 
Side Port (supporting BRI ISDN), and Shared Transport 
provided under this Agreement with a Basic Rate ISDN 
caoable LOOO orovided in accordance with CLECs lCAs 
except for those Loops that are otherwise provided for in 
this Agreement. 2.2 

Payphone Service Providers (PSPs) and is the combination 
of an analog Line Side Pori and Shared Transport provided 
under this Agreement with an analog . 2 wire voice grade 
Loop provided in accordance with CLECs iCAs, except for 
those Loops that are otherwise provided for in this 
Agreement. 

1.6.5 QLSP PBX is available to CLEC for CLECs 
business End User Customers. 

1.6.5.1 PBX analog non-DID trunks are combinations 
of an analog Line Side Port and Shared Transport 
provided under this Agreement with an analog - 2 wire 
voice grade Loop provided in accordance with CLECs 
ICAs, except for those Loops that are otherwise 
provided for in this Agreement. 

1.6.5.2 PBX with analog I-way DID trunks are 
combinations of a DID trunk Poriand Shared Transport 
provided under this Agreement with an Analog - 2 wire 
voice grade Loop provided in accordance with CLECs 
ICAs, except for those Loops that are otherwise 
provided for in this Agreement. 

1.6.5.3 PBX with analog 2- way DID trunks are 
combinations of a DID trunk Port and Shared Transport 
provided under this Agreement with an Analog - 4 wire 
voice grade Loop provided in accordance with CLECs 
ICAs, except for those Loops that are otherwise 
provided for in this Agreement. 

1.6.6 QLSP Residential is available to CLEC for CLECs 
residential End User Customers and is the combination of an 
analog Line Side Port and Shared Transport provided under 
this Agreement with an analog - 2 wire voice grade Loop 
provided in accordance with CLECs ICAs, except as 
otherwise provided for in this Agreement. QLSP Residential 
may be ordered and provisioned only for residential End 
User Customer application. The definition of residential 
Service is the same as in QwesIs retail tariffs as applied to 
Qwest's End User Customers 

1.6.6.1 in order for CLEC to receive QLSP 
Residential rates via the monthly Residential End User 
Credit provided In the Rate Sheet, CLEC must identify 
residentiai end users by working telephone number 
(WTN) utilizing the LSR process as described in the 
Qwest wholesale website. 

Additional Terms and Conditions and Service Features. 

Qwest does not warrant the availability of facilities at any 
serving wire center. QLSP Services will not be available if 
facilities are not available. Qwest represents and warrants 
that it will not otherwise restrict facilities eligible to provide 
QLSP Service and that any and ail facilities that would 
otherwise be availabie for retail service to a Qwest End User 
Customer will be considered eligible for use by CLEC for 
QLSP Service to serve that same End User Customer. 

1.6.4 QLSP PAL is available to CLEC for only CLECs 
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line, can functionally and operationally be provisioned as Qwest AIN and VMS are offered on a commercial basis and 
either LPS or GST. Unless specifically requested otherwise, may be purchased with QLSP at the rates set forth In the 
Qwest provisions POTS Services as LPS. GST Is generally attached Rate Sheet. Retail promotions may not be 
provisioned for Private Branch Exchange (‘PBX”) type combined with QLSP. 
services LPSlGST Changes allow the CLEC to request a 

2.6 

facility served by LPS to be changed to GST or vice versa 
Additional information and ordering requirements are 
detailed on the Owest Wholesale website. 

2.2.1 The Subsequent Order Charge provided in the 
QLSP Rate Sheet and the Qwest retail Tariff nonrecurring 
charge (‘NRC) for LPS/GST Changes, less an 18% 
wholesale discount, will be added to service orders 
requesting LPSlGST Changes. 

2.3 Daily Usage Feed (DUF). Owest will provide to CLEC 

2.7 If Qwest develops and deploys new local switch features for 
its End User Customers, those switch features will be 
available in the same areas and subject to the same 
limitations with QLSP Service. The rates that Qwest 
charges for such new local switch features will not in any 
case be higher than the retail rate Qwest charges. 

Nothing in this Agreement alters or affects CLECs right to 
receive any applicable universal sewice subsidy or other 
similar payments. 

2.8 

certain originating and terminating call records (“usage 
information”) generated by CLECs QLSP end user via a 
DUF. 

2.9 Qwest Operator Services and Directory Assistance Services 
are provided under the terms and conditions of CLECs 
I CAS. 

2.3.1 Owest will provide lo CLEC Local Call usage 
information within Qwest‘s control with respect to calls 
originated by or terminated to CLEC QLSP End User 
Customers in the form of the actual information that is 3.1 The recurring (‘MRC) and NRC rates for QLSP Services 
comparable to the information Qwest uses to bill its own End and all assodated QLSP applicable usage-based rates and 
User Customers. miscelianeous charges are set forth or incorporated by 

reference into the attached QLSP Rate Sheets. Rates for 

3.0 Rates and Charges. 

2.4 

2.5 

2.3.2 Qwest will provide to CLEC usage information 
necessary for CLEC to bill for interLATA and intraLATA 
exchange access to the IXC (excluding intraLATA usage 
information if Qwest LPlC 5123 is selected as the intraLATA 
Toil provider) in the form of either the actual usage or a 
negotiated or approved surrogate for this information, as 
such billing is described and allowed under section 3.7 of 
this Attachment. These exchange access records will be 
provided as Category 11 EM1 records via the DUF. 

2.3.3 Qwest will provide DUF records for the following: 
all usage occurrences billable to CLECs QLSP lines. 
including Busy Line Verify (BLV), Busy Line Interrupt (ELI): 
originating local usage; usage sensitive CLASS features: 
and Qwest-provided intraLATA toll. 

2.3.4 Local Call usage records will be provided as 
Category 01 or Category 10 EM1 records via the DUF. 
Terminating Local Call usage rewrds are not collected or 
available and will not be provided. 

Feature and interLATA or intralATA PIC chanoes or ~~ ~~ ~ ~~ ~~ 

additions for QLSP, will be processed concunentiy &h the 
QLSP order as specified by CLEC. 

Access to 9111E911 emergency Services for CLECs End 
User Customers will be available in acwrdance with CLECs 
ICAs. If Qwest is no longer obligated to provide access to 
911/E911 emergency services in accordance with 47 U.S.C. 
9251, Owest will then provide such services under this 
Agreement with respect to all CLEC QLSP Service End User 
Customers and new QLSP Service End User Customers, to 
the same degree and extent that 911/E911 emergency 
services were provided by Qwest prior to the elimination of 
911/E911 emergency services as an obligation under 47 
U.S.C. 5251 

3.2 

QLSP Services are in addition to the applicable rates for 
elements and Services provided under CLECs CAS. 
Applicable intercamer compensation rates and charges 
(such as access charges, reciprocal compensation, and 
other charges for elements and services) are appkabie and 
are provided under a separate Agreement or Tariff, 

QLSP rates Effective Date through Term. Starting on the 
Effective Date of the Agreement, rates for the Service will be 
those provided or referenced in the attached Rate Sheet, 
The MRCs for the switch port will be adjusted annually, 
effective January 1 of each year through the term of the 
Agreement. CLEC is eligible for and will receive discounts 
on the Basic Pian switch port MRCs if it meets the volume 
plans described below. Discounts are not cumulative and 
Owest will apply the highest discount rate to which CLEC is 
entitled. Basic Plan MRCs will apply if CLEC does not 
qualify for any discount. 

3.2.1 80% Year Over Year (“YOU”) Volume 
Retention Plan: If the number of CLECs QLSP total 
lines (Working Telephone Numbers W N s ) )  as of 
October 31 of each year equals or exceeds 80% of the 
sum of CLEC‘s QLSP total lines as of October 31 of the 
preceding year, CLEC will be entitled to a 5% discount 
off of the Business Port and a 1% discount off of the 
Residential Port MRCs applicable during the next 
calendar year. 

3.2.2 90% YOY Volume Retention Plan: If the 
number of CLECs QLSP total lines as of October 31 of 
each year equals or exceeds 90% of the sum of 
CLECs QLSP total lines as of October 31 of the 
preceding year, CLEC will be entitled to a 10% discount 
off of the Business Port and a 2% discount off of the 
Residential Port MRCs applicable during the next 
calendar year. 

August 3 ,2009hd l  EnTeiegent Soiutions, 1nc.l Aliachment 2 - QLSPB - (v-924-08) 
AZ-CDS-090803-0001; CO-CDS-090803-0002; IA-CDS-090803-0003; ID-CDS-090803-0004: 
MN-CDS-090803-0005: MT-CDS-090803-0006: ND-CDS-090803-0007: NE-CDS-090803-0008: ~~~~~~ ~ ~~ ~~ 

NM-CDS-090803-0009; OR-CDS-090803-0010. SD-CDS-090803-0011’ UT-CDS-090803-0012: 
WPrCDS-090803-0013. WY-CDS-OY0803-0014 

4 



QWEST LOCAL SERWCES PLATFORM@ AGREEMENT 
ATTACHMENT 2-QLSPa Service Description 

3.2.3 110% YOY Volume Growth Plan: If the 
number of CLEC's QLSP total lines as of October 31 of 
each year equals or exceeds 110% of the sum of 
CLEC's total QLSP lines as of October 31 of the 
preceding year, and the YOY line increase is equal to 
or greater than two thousand (2000) QLSP lines, CLEC 
will be entitled to a 20% discount off of the Business 
Port and a 4% discount off of the Residential Port 
MRCs applicable during the next calendar year. 

3.2.4 120% YOY Volume Growth Plan: If the 
number of CLEC's total QLSP lines as of October 31 of 
each year equals or exceeds 120% of the sum of 
CLEC's total QLSP lines as of October 31 of the 
preceding year, and the YOY line increase is equal to 
or greater than two thousand (2000) QLSP lines, CLEC 
will be entitled to a 30% discount off of the Business 
Port and a 6% discount off of the Residential Port 
MRCs applicable during the next calendar year. 

3.2.5 135% YOY Volume Growth Plan: If the 
number of CLEC's total QLSP lines as of October 31 of 
each year equals or exceeds 135% of the sum of 
CLEC's QLSP total lines as of October 31 of the 
preceding year and the YOY line increase is equal to or 
greater than two thousand (2000) QLSP lines, CLEC 
will be entitled to a 35% discount off of the Business 
Port and a 8% discount off of the Residential Port 
MRCs applicable during the next calendar year. 

3.3 For purposes of counting CLECs total QLSP lines in section 
3.2 as of October 31 of each year, W e s t  will include all 
QLSP lines and all Qwest Platform Plusm rQPPru") lines, if 
any, from the previous year. For example, to determine 
2008 QLSP rates. O w s t  will use the total number of CLEC's ~~~~ ~ ~~~~ ~~ ~ ~~~~~ ~, 

QLSP lines as of October 31, 2007 compared to CLEC's 
total number of QLSP lines as of October 31, 2006 in order 
to calculate CLECs diswunt eligibility on January 1, 2008 

Transit charges) between any parties, including between 
Qwest and Carriers or IXCs. 

3.7.1 Switched Access. For QLSP End User 
Customer(s), Qwest will not charge to or collect from the IXC 
usage based end office and loop Switched Amess charges 
(such as Switched Access Local Switching, End M f c e  
Shared Port, Tandem Transmission and Camer Common 
Line) for interlATA or IntraLATA Toll Calls originating or 
terminating from that QLSP End User Customer's line to an 
IXC. 

3.7.2 Signaling. Qwest retains its rights to charge lXCs 
for signaling usage (ISUP Signal Formulation, ISUP Signal 
Transport, and ISUP Signal Switching, as well as LIDS, 
ICNAM and 8XX) associated with interLATA and IntraLATA 
Toll Calls originated by or terminated to a QLSP End User 
under the applicable Tariff 

3.7.3 Transit. For any call originated by an end user 
Served by a Carrier that routes through Qwest's network and 
which terminates to a QLSP End User, W e s t  retains its 
rights to bill the originating Carrier Transit charges for that 
call under the originating Carrier's Agreement. 

3.7.4 Other. W e s t  retains its rights to bill lXCs or other 
Calriers, as applicable, any and all other access charges 
and assessments not expressly addressed in this section, 
including but not limited to flat rated transport charges, in 
accordance with the applicable Tariff 

Local Switching Usage and Shared Transport Minuta of 
Use (MOU) This sedion describes the use of the Qwest 
network for different call types originated by or terminated to 
QLSP End Users. This section does not effect WesYs 
rights to charge lXCs for signaling as described in Section 
1.4.2 of this Attachment. 

3.8 

3.4 Except as otherwise provided here within, the Loop element 
combined with a QLSP Service will be provided in 
accordance with CLEC's ICAs with W e s t  at the rates set 
forth in those ICAs. 

3.4.1 Loops provided under this Agreement. Upon 
thirty (30) Days notice via the standad commercial 
notification process, W e s t  may change monthly recurring 
charges for the Omaha, Nebraska Loop elements provided 
under this Agreement. 

CLEC will be responsible for billing its Q b P  End User 
Customers for ail Miscellaneous Charges and surcharges 
required of CLEC by statute, regulation or otherwise 
required. 

CLEC will pay Qwest the PIC change charge associated with 
CLEC End User Customer changes of interLATA or 
intraLATA Carriers. Any change in CLEC's End User 
Customers' interlATA 'or intraLATA Carrier must be 
requested by CLEC on behalf of its End User Customer. 

3.5 

3.6 

3,7 Intercarrier Compensation, Except as Specifically 
described in this Section. this Agreement does not change or 
amend applicable intercarrier compensation arrangements 
(including but not limit& to Switched Access, Signaling, or 

 AI^ rst 3 7n09lkcdl EnTelenant solutions~ lnc~l Attachment 2 - OLSPW . lv-024-nR\ 

3.8.1 Originating IntraWice Local Calls . This 
originating Local Call requires switching by the loca serving 
&est end office Switch only. When this call type is 
originated by a QLSP End User, Local Switch Usage 
charges provided in the QLSP Rate Sheet will apply. For 
these call types that also terminate to an end user served by 
a Carrier, Qwest may pay that Camer certain terminating 
compensation charges under terms and conditions of a 
separate ICA. 

3.8.2 Originating Interoffice Local Calls. This 
originating Local Call requires switching by the local serving 
Qwest end office and other interoffice switching for Local 
traffic. When this call type is originated by a QLSP end user, 
Local Switch Usage per MOU and Shared Transport per 
MOU charges provided in the Rate Sheet will apply. For 
these call types that also terminate to an end user served by 
a non-Qwest Carrier, Qwest may pay that Carrier certain 
terminating compensation charges under terms and 
conditions of a separate ICA 

3.8.3 Originating IXC Toll Calls. This originating Toil 
Call requires switching by the local serving Qwest end office. 
If the QLSP End User's selected IXC does not have direct 

~. - - ~ .__. . -~ ~ ~ 
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3.9 

3.10 

3.11 

trunking to the local serving Qwest end office, Shared 
Transport is required to deliver that call to the Access 
Tandem for delivery to the IXC. When this call type is 
originated by a QLSP end user, Local Switch Usage 
provided in the QLSP Rate Sheet applies. Additionally if, 
Shared Transport is necessary to deliver the call to the 
Access Tandem, Shared Transport Usage charges provided 
in the QLSP Rate Sheet will apply. For these call types that 
require Shared Transport, Qwest retains its rights to bill the 
IXC for Tandem elements under the Tariff. 

3.8.4 Terminating IntraOffice and Interoffice Local 
Caiis. This terminating Local Cali requires switching by the 
local serving Qwest end office and in certain instances other 
interoffice switching within the Local Calling area. When a 
call is terminated to a QLSP end user, no charges will apply 
under QLSP. For these call types that originate from an end 
user served by a Carrier, Qwest retains its rights to bill that 
Carrier certain Transit charges as described in Section 3.7 
above. 

3.8.5 Terminating IXC Toll Calls. This terminating Toil 
Cali always requires switching by the local serving Qwest 
end office. If the originating caller's IXC does not have direct 
trunking to the QLSP end user's local serving Qwest end 
office switch, Shared Transport is required to terminate the 
call to the receiving QLSP end user. When this call type is 
terminated to a QLSP end user, Local Switch Usage 
charges provided in the Rate Sheet will apply. Additionally 
if, Shared Transport is necessary to deliver the call to the 
QLSP end user from the access tandem, Shared Transport 
Usage charges provided in the Rate Sheet will apply. For 
these call types that require Shared Transport, Qwest retains 
its rights to bill the IXC for Tandem elements under the 
Tariff. 

3.8.6 Originating Toil Caiis when QC is the 
IntraLATA Toll provider. See Section 1.5.4 above. 

Qwest will have a reasonable amount of time to implement 
system or other changes necessary to bill CLEC for rates or 
charges associated with QLSP Services 

QLSP Services have a one-month minimum service period 
requirement for each CLEC End User Customer. The one- 
month minimum service period is the period of time that 
CLEC is required to pay 100% of the MRC for the Service 
even if CLEC does not retain Service for the entire month. 
QLSP Services are billed month to month and will after the 
one month minimum service period is satisfied be pro-rated 
for partial months based on the number of days Service was 
provided. 

The Subsequent Order Charge is applicable on a per order 
basis when changes are requested to existing service, 
including changing a telephone number, initiating or 
removing SusDension or Service. denvina or restorina 
service,adding, removing or changing features, and 0th; 
similar requests. 

4.0 

4.1 

4.2 

4.3 

4.4 

4.5 

5.0 

6.0 

6.1 

6.2 

7.0 

Systems and interfaces. 

Qwest and CLEC will support use of current OSS interfaces 
and OSS business rules for QLSP, including electronic 
ordering and flow, as the same may evolve over time 

QLSP Services are ordered utilizing the LSR process as 
described in the Qwest wholesale website 

Prior to piacing an order on behalf of each End User 
Customer, CLEC will be IesDonsible for obtainina and have 
in its possession a Proof of Authorization as set Forth in this 
Agreement. 

When Qwest or another provider of choice, at the End User 
Customer's request, orders the discontinuance of the End 
User Customer's existing service with CLEC, Qwest will 
render its closing bill to CLEC effective with lhe 
disconnection. Qwest will notify CLEC by FAX, OSS 
interface, or other agreed upon processes when an End 
User Customer moves to Qwest or another service provider. 
Qwest will not provide CLEC or Qwest retail personnel with 
the name of the other service provider selected by the End 
User Customer. 

The Parties will provide each other with points of contact for 
order entry, problem resolution, repair, and in the event 
special attention is required on service request. 

Quest will bill CLEC, on a monthly basis, within seven to ten 
Days of the last day of the most recent Billing period, in an 
agreed upon standard electronic format. Billing information 
will include a summary bill, and individual End User 
Customer sub-acwunt information. If CLEC needs 
additional or different billing information in order to properly 
bill its End Users or other Carriers (including Qwest), Qwest 
will work with CLEC in good faith to deliver such information. 

Maintenance and Repair. 

Qwest will maintain facilities and equipment that comprise 
the QLSP Service provided to CLEC. CLEC or its End User 
Customers may not rearrange, move, disconnect or attempt 
to repair Qwest facilities or equipment, other than by 
connection or disconnection to any interface between Qwest 
and the End User Customer, without the winen wnsent of 
Qwest. 

Qwest will provide general repair and maintenance Services 
on its facilities, including those facilities supporting QLSP 
Services purchased by CLEC. Qwest will repair and restore 
any equipment or any other maintainable component that 
adversely impacts CLEC's use of QLSP Service. Qwest and 
CLEC will cooperate with each other to implement 
procedures and processes for handling service-affecting 
events. There will be no charge for the Services provided 
under this section except as set forth in the Rate Sheet. 

Commercial Performance Measures and Reporting, 
Performance Targets and Service Credits (including in 
Washington, if Washington 7.0 is selected by CLEC as 
indicated on Signature Page). 
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7.1 Each Party will provide suitably qualified personnel to 
perform its obligations under this Agreement and all QLSP 
Services in a timely and efficient manner with diligence and 
care. consistent with the professional standards of practice 
in the industry, and in conformance with all Applicable Laws 
and regulations. The QLSP Service attributes and process 
enhancements are not subject to the Change Management 
Process (‘CMP). CLEC proposed changes to QLSP 
Service attributes and process enhancements wiii be 8.1 
communicated through the standard account interfaces. 
Change requests common to shared systems and processes 
subject to CMP will continue to be addressed via the CMP 
procedures. 

Qwest wiii provide commercial performance measurements 
and reporting against established performance targets with 
QLSP Sewice. The following performance measurements 
will apply to QLSP Residential and QLSP Business: (a) Firm 
Order Confirmations (FOCs) On Time; (b) installation 
Commitments Met; (c) Order Installation Interval; (d) Out of 
Service Cleared within 24 Hours; (e) Mean Time to Restore; 
and (f)Tmuble Rate. 

8.0 

7.2 

8.2 
7.3 Commercial measurement definitions, methodologies, 

performance targets and reporting requirements are 
attached as Attachment 3. Qwest will provide CLEC with the 
raw data necessary to allow CLEC to disaggregate results at 
the state level. Reporting of these performance measures 
will be applied for activity beginning the first full month of 
Service after January 1, 2007. 

7.4 CLEC will be entitled to service credits only for each 
instance of a missed installation commitment and each 
instance of an out of service condition that is not cleared 8.3 
within 24 hours occurring after January 1,2007. Ail service 
credits will be applied automatically by Qwest as credit 
against CLECs bill for the billing period following the one in 
which the credits were accrued. Credits for Services 
provided under this Agreement will be applied for activity 
beginning the first full month after January 1, 2007. Any 
credits or payments related to the Services provided prior to 
the first fuii month following January 1, 2007 and in 
accordance with to CMP. PID. PAP or all other wholesale 

8.4 

sewice quality stanoaras VA no onger oe applied oeginning 8 5  
the 161 hi, monin aher January 1.2007 

7.4.1 installation Commitments Met. For each 
installation commitment that Qwest, through its own 
fault, fails to meet, Qwest will provide a service credit 
equal to 100% of the nonrecurring charge for that 
installation, Qwest will use the state installation 
nonrecurring charge contained in this Agreement for 
that order type in calculating the credit. The definition 
of a “missed installation commitment‘ and the 
associated exclusions are described in Attachment 3. 

7.4.2 Out of Service Cleared within 24 Hours. For 
each out-of-sewice condition that Qwst ,  through its 
own fault, fails to resolve within 24 hours, Qwest will 
provide a service credit equal to one day’s recurring 
charge (monthly recurring charge divided by 30) for 
each day out of service beyond the first 24 hours. (For 
example, if the out-of-service condition exists for 25 to 
47 hours, CLEC will be entitled to a credit equal to the 
monthly recurring charge divided by 30. If the out-of- 
service condition existed for 48 to 71 hours, the credit 

m u i d  equal two times the monthly recurring charge 
divided by 30). 

Service Performance Measures and Reporting and 
Performance Assurance Plan (PIDIPAP) (for Washington 
only, if Washington 8.0 is selected by CLEC as indicated 
on Signature Page). 

if selected by CLEC under the terms and conditions of this 
Agreement, W e s t  will, in Washington only. provide 
performance measurements, reporting, and remedies 
compliant with the Washington Performance indicator 
Definitions (“PlDs’) and the Qwest Washington Performance 
Assurance Plan (“PAP”) for the Services, if eligible, provided 
under this Agreement. Only in the state of Washington, and 
only if expressly selected by CLEC under the terms and 
conditions of this Agreement, does this PiD and PAP 
replace, in their entirety, the Commercial Performance 
Measures and Reporting. Performance Targets and Service 
Credits terms and conditions for Services provided under 
this Agreement outiined in Section 7.0 of this Agreement. 

The PiDs and PAP for Washington in their current form are 
posted in the W e s t  Wholesale PCAT, currenUy called 
Negotiations Template Agreement PCAT, under Exhibit B 
and Exhibit K for Washington, respectively. Those PlDs and 
that PAP are incorporated by referenced into, and made a 
part of, this Agreement. Subsequent changes to the PlDs or 
PAP submined to the WUTC will be incorporated into the 
applicable exhibit as soon as they are effective either by 
operation of law or WUTC order, whichever occurs first and 
without further amendment to this Agreement. 

To select the Service Performance Measures and Reporting 
and Performance Assurance Pian (PiDIPAP) option, CLEC 
must be a certified CLEC under applicable state rules and 
have elected the PID and PAP under its Washington 
interconnection agreement with Qwest. 

Eligible QLSP Services will be included in the UNE-P PAP 
results beginning the first full month following Agreement 
execution. 

Notwithstanding the dispute resolution provisions in the 
Agreement, the Parties will resolve any dispute, claim or 
controversy arising out of, or relating to, the PiD andlor PAP 
under the dispute resolution process described in the PAP. 
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FOC- . - Firm Order Confirmations (FOCsl On Time 

teporting Period: One month 

'urpose: 
dlonitors the timeliness with which Qwest returns Firm Order Confirmations (FOCs) to CLECs in 
esponse to LSRs received from CLECs, focusing on the degree to which FOCs are provided within 

Unit of Measure: Percent 

ipecified intervals. 
lescriotion: 

teporting: 
ndividual CLEC 

Disaggregation Reporting: Regional level. 
FOC-1A: 
GUI or IMA-ED1 
FOC-1 8: 
IMA-GUI or IMA-ED1 

FOCs provided for fullv electronic LSRs received via IMA- 

FOCs provided for electroniclmanual LSRs received via 

ALgust 3 20091nca EnTe egent So Aons. Inc I ATTACn 3- Perlormance Targeb for Chest O-SPT"Serv ce 
AZ-CDS-090803-0001, CO-CDS-090803-0002. IA-CDS-090803-0003. ID-CDS-090803-0004: 
MN-CDS-090803-0005: MT-CDS-090803-0006; ND-CDS-090803-0007; NE-CDS-090803-0068: 
NM-CDS-090803-0009; OR-CDS-090803-0010: SD-CDS-090803-0011; UT-CDS-090803-0012; 
WA-CDS-090803-0013; WYCDS-090803-0014 
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ixclusions: 
LSRs involving individual case basis (ICB) handling based on quantities of lines, as specified in the 
"Performance Targets" section below, or servicehequest types, deemed to be projects. 
Hours on Weekends and holidays. (Except for FOC-lA, which only excludes hours outside the 
scheduled system up time.) 
LSRs with CLEC-requested FOC arrangements different from standard FOC arrangements. 
Records with invalid product codes. 
Records missing data essential to the calculation of the measurement per the measure definition. 
DuDlicate LSR numbers. (Exclusion to be eliminated upon implementation of IMA capability to 

FOC-1A 

disallow duplicate LSR#S.) 
invalid startlstop datesltimes 

'rodud Reporting: 

JLSP-POTS 
95% within 20 minutes 

tvailability: 

'erformance will be measured 
ieginning the first full month of 
lLSP service (for the following 
nonth's reporting). 

FOC-1 B 95% within standard FOC 
intervals (specified below) 

Standard FOC Intervals 

NOTE 1 Product Group 

3LSP-POTS (1-39 lines) I FOC-IA:20 
Minutes 

FOC-!B24 
hrs 24 hrs 

Notes: 
LSRs with quantities above the highest number specified for each 
product type are considered ICB. 

August 3, 2009kd l  EnTelegent Solutions, 1nc.i ATTACH 3- Performance Targets for Qwest QLSPTM Service 
A&CDS-090803-0001; CO-CDS-090803-0002; IA-CDS-090803-0003; ID-CDS-090803-0004; 
MN-CDS-090803-0005; MTdDS-090803-0006; ND-CDS-090803-0007; NE-CDS-090803-0008; 
NM-CDS-090803-0009; OR-CDS-090803-0010; SO-CDS-090803-0011; UT-CDS-090803-0012; 
WA-CDS-090803-0013: WY-CDS-090803-0014 
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:eporting Period: One month 

!eporting: 
idividual CLEC 

Unit of Measure: Percent 

:ormula: 

I 

Disaggregation Reporting: Regional level. 
Results for productlservices listed in Product Reporting under "MSA Type 
Disaggregation" will be reported according to orders involving: 

ICM-1A Dispatches (Includes within MSA and outside MSA); and 
ICM-1B No dispatches. 

Results for products/services listed in Product Reporting under "Zone-type 
Disaggregation" will be reported according to installations: 

ICM-IC Interval Zone 1 and Interval Zone 2 areas. 

:Total Orders completed in the reporting period on or before the Applicable Due Date) + (Total Orders 
:ompleted in the Reporting Period)] x 100 

Ixclusions: 
Disconnect, From (another form of disconnect) and Record order types. 

e Due dates missed for standard categories of customer and non-Qwest reasons. Standard 
categories of customer reasons are: previous service at the location did not have a customer- 
requested disconnect order issued, no access to customer premises, and customer hold for 
payment. Standard categories of non-Qwest reasons are. Weather, Disaster, and Work Stoppage. 
Records involving official company services. 

0 Records with invalid due dates or application dates. 
Records with invalid completion dates. 
Records with invalid product codes. 
Records missing data essential to the calculation of the measurement per the measure definition. 

August 3.2009ikcd/ EnTelegent Solutions, Inc.1 ATrACH 3- Performance Targets for Qwest QLSPM Service 
a-CDS-090803-0001; CO-CDS-090803-0002; lA-CDS-090803-0003; ID-CDS-090803-0004; 
MN-CDS-090803-0005 MT-CDS-090803-0006: ND-CDS-090803-0007; NE-CDS-090803-0008: 
NM-CDS-090803-0009: OR-CDS-090803-0010: SD-CDS-090803-0011; UT-CDS-090803-0012; 
WA-COS-090803-0013: WY-CDS-0W803-0014 
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Availability: 

Performance will 
be measured 
beginning the first 
full month of QLSP 
service (for the 
following month's 
reporting). 

A-gLsf 3 2009 KCO EnTe egenl So UI ons nc A n A C h  3- Performance Targels for Owes' OLSPTu Serv ze 
AZ-CDS-090803-0001 CO-CDS-090803-0002. IA-CDS-090803-0003: ID-CDS-090803-0004. 
MN-CDS-090803-0005; MT-CDS-090803-0006; ND-CDS-090803-0007. NE-CDS-090803-0008. 
NM-CDS-090803-0009: OR-CDS-090803-0010 SD-CDS-090803-0011: UT-CDS-090803-0012. 
WA-CDS-090803-0013; WY-CDS-090803-0014 

Notes: 
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011-1 - Order Installation Interval 

Reporting Period: One month Unit of Measure: Average Business Days 

Reporting: 
Individual CLEC 

I 
Disaggregation Reporting: Regional level. 

Results for productkervices listed in Product Reporting under "MSA Type 
Disaggregation" will be reported according to orders involving: 

011-1A Dispatches (Includes within MSA and outside MSA); and 
011-18 No dispatches. 

Results for productslservices listed in Product Reporting under "Zone-type 
Disaggregation" will be reported according to installations: 

OH-IC Interval Zone 1 and Interval Zone 2 areas. 

Formula: 
C[(Order Completion Date) - (Order Application Date) - (Time interval between the Original Due Date 
and the Applicable Date) - (Time intervals associated with CLEC-initiated due date changes or delays 
occurring after the Applicable Due Date)] i Total Number of Orders Completed in the reporting period 

ExDlanation: The average installation interval is derived by dividing the sum of installation intervals for 
all orders (in business days) by total number of service orders completed in the reporting period. 

Exclusions: 
Orders with CLEC requested due dates greater than the current standard interval. 
Disconnect, From (another form of disconnect) and Record order types. 
Records involving official company services. 
Records with invalid due dates or application dates. 
Records with invalid completion dates. 
Records with invalid product codes. 
Records missing data essential to the calculation of the measurement per the measure definition. 
Orders involving individual case basis (ICB) handling based on quantities of lines or orders 
deemed to be projects. 

Augsr 3.200916~ EnTelegent Sol~bons nc., ATlACh 3- Performance Targets for Quest QSP" Serv'ce 
AZ-CDS-090803.0001: CO-CDS-0908U3-0002 IA-CDS-090803-0003, ID-COS-090803-0004 
MN-CDS-090803.0005: MT-CDS-090803.0006: ND-CDS-090803-0007: NE-CDS-090803-0008. 
NM-CDS-090803-0009,OR-CDS-090803-0010, SD-C3S-090803-0011, UT-CDS-090803-0012 
WA-CDS-090803-0013; W-CDS-090803-0014 
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- 
Product Reporting: - 
MSA-ly 
DILSP-P 

1 
F e  - 1 ReportedAs: 

.'OTS 1 Average business days 

Zone-Tvpe - I 

QLSP-POTS (No 'Dispatch) I 3.5 days 

Availability: 

Performance will be 
measured beginning in the 
first full month of QLSP 
service (for the following 
month's reporting). 

I 
Notes: 

1. According to this definition, the Applicable Due Date can 
change, per successive CLEC-initiated due date changes or 
delays, up to the point when a Qwest-initiated due date change 
occurs. At that point, the Applicable Due Date becomes fixed 
(Le., with no further changes) as the date on which it was set 
prior to the first Qwest-initiated due date change, if any. 
Following the first Qwest-initiated due date change, any further 
CLEC-initiated due date changes or delays are measured as 
time intervals that are subtracted as indicated in the formula. 
These delay time intervals are calculated as stated in the 
description. (Though infrequent, in cases where multiple 
Qwest-initiated due date changes occur, the stated method for 
calculating delay intervals is applied to each pair of Qwest- 
initiated due date change and subsequent CLEC-initiated due 
date change or delay. The intervals thus calculated from each 
pairing of Qwest and CLEC-initiated due dates are summed 
and then subtracted as indicated in the formula.) The result of 
this approach is that Qwest-initiated impacts on intervals are 
counted in the reported interval, and CLEC-initiated impacts on 
intervals are not counted in the reported interval. 

A-gust 3 2009 nco EnTe egeni So i t  ons lnz. ATrACd 3- Performance Targers for Ourcsl QSP"' SEN ce 
AZ-CDS-090803-000 1 ;  CO-CDS-090803-0002. IA-CDS-090803-0003. IPCDS-0906C3-OO04. 
MN-CDS-090803-0005 MT-CL)S-090803-0006, ND-CDS-090803-0007. NE-CDS-090803-0008: 
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NM-CDS-090803-0009; OR-CDS-090803-0010: SD-CDS-090803-0011 k UT-CDS-090803-0012 
WACDS-090803-00 13; WY-CDS-090803-0014 



OOS24-1 - Out of Service Cleared within 24 Hours 
Pumse :  

Reporting Period: One month 

Evaluates timeliness of repair for specified services, focusing on trouble reports where the out-of- 
service trouble reports were cleared within the standard estimate for specified services (i.e., 24 hours 
for out-of-service conditions). 
Description: 
Measures the percentage of out of service trouble reports, involving specified services, that are 
cleared within 24 hours of receipt of trouble reports from CLECs or from retail customers. 

Includes all trouble reports. closed during the reporting period, which involve a specified 
service that is out-of-service (Le., unable to place or receive calls), subject to exclusions 
specified below. 
Time measured is from date and time of receipt of trouble ticket to the date and time trouble is 
indicated as cleared. 

Unit of Measure: Percent 

Reporting: 
Individual CLEC 

Formula: 

Disaggregation Reporting: Regional level. 
Results for producffservices listed in Product Reporting under "MSA Type 
Disaggregation" will be reported according to orders involving: 

00S24-1A Dispatches (Includes within MSA and outside MSA); and 
OOS24-1 B No dispatches. 

Results for productslservices listed in Product Reporting under "Zone-type 
Disaggregation" will be reported according to installations: 

OOS24-IC Interval Zone 1 and Interval Zone 2 areas. 

[(Number of Out of Service Trouble Reports closed in the reporting period that are cleared within 24 
hours) I (Total Number of Out of Service Trouble Reports closed in the reporting period)] x 100 

Exclusions: 
Trouble reports coded as follows: 
- For products measured from MTAS data (products listed for MSA-type disaggregation), 

trouble reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble 
Beyond the Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit 
Found OK, and Miscellaneous - Non-Dispatch, non-Qwest (includes CPE, Customer 
Instruction, Carrier, Alternate Provider). 
For products measured from WFA (Workforce Administration) data (products listed for Zone- 
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test 
0 K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE). 

Subsequent trouble reports of any trouble before the original trouble report is closed. 
Information tickets generated for internal Qwest systernlnetwork monitoring purposes. 
Time delays due to ''no access" are excluded from repair time for productslservices listed in 
Product Reporting under "Zone-type Disaggregation". 
For products measured from MTAS data (products listed for MSA-type disaggregation), trouble 
reports involving a "no access" delay. 
Trouble reports on the day of installation before the installation work is reported by the 
technicianlinstaller as complete. 
Records involving official company services. 
Records with invalid trouble receipt dates. 
Records with invalid cleared or closed dates. 
Records with invalid product codes. 
Records missing data essential to the calculation of the measurement per the measure definition. 

- 

August 3,2009ikcdi EnTelegent Solutions, 1nc.i ATrACH 3- Performance Targets for Qwest QLSPTM Service 

MN-CDS-0908034005; MT-CDS-090803-0006; ND-CDS-090803-0007; NE-COS-090803-0008; 
NM-CDS-0908036009; OR-CDS490803-00 1 0 SD-CDS-090803-0011: UT-CDS-090803-0012; 
WA-CDS-090803-0013: WY-CDS-090803-0014 



August 3.2009 hcd EnTe egenr So LI ons. nc. A T A C H  3- Performance Targets for Qwest Q-SP" Sew.ce 
AZCDS-090803-000 1 CO-CDS-090803-0002. IA-CDS-090803-0003. ID-CDS-090803-0004: 
MN-CDS.090803-0005' MT-CDS-090803-0006 NDCDS-0908036007 NE-CDS-090803-0008, 
NM-CDS-090803-0009.OR-CDS-090803-0010: SD-CDS-090803-0011 UT-CDS-090803-00:2, 
WA-CDS-090803-0013; WY-CDS-09OEO3-0014 
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Product Reporting: 
MSA-Twe - 

QLSPPOTS 

Availability: 

Performance will 
be measured 
beginning the first 
full month of QLSP 
sewice (for the 
following month's 
reporting). 

Performance Targets: 

Dispatch and Non-Dispatch 190% 

Notes: 

August 3, 20091kcdl EnTelegent Solutions. Inc.1 ATrACH 3- Performance Targets for Qwest QLSPM Service 
A Z . C D S - ~ ~ ~ R ~ ~ - O O O ~ :  cc-cDs-nmn3-nnoz: IA-CDS-090803-0003: ID-CDS-OR~R~~-OCIO~: ..... ~ ~~~ . ~. .~ .  ~ . ~ ~ . .  ~ ~ ~ ~~~~~~ ~ ~~~ ~ . . . ~ ~  ~~~ 

MN-CDS-090803-0005 MT-CDS-090803-0006 ND-CDS-090803-0007 NE-CDS.090803-0008; 
NM-CDS-090803-0009 OR-CDS-090803-0010' SD-CDS-090803-0011 UT-CDS-090803-0012, 
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WA-CDS-090803-0013; WY-CDS-090803-0014 



MTTR-I - Mean Time to Restore 
'urpose: 
:valuates timeliness of repair, focusing how long it takes to restore services to proper operation. 
Iescription: 
Jleasures the average time taken to clear trouble reports. 

Includes all trouble reports closed during the reporting period, subject to exclusions specified below. 
Includes customer direct reports, customer-relayed reports, and test assist reports that result in a 
trouble reDort. 

ieporting Period: One month Unit of Measure: Hours and Minutes 

ieporting : 
ndividual CLEC 

:ormula: 

I 

Disaggregation Reporting: Regional level. 
Results for productkervices listed in Product Reporting under "MSA Type 
Disaggregation" will be reported according to orders involving: 

MTTR-1A Dispatches (Includes within MSA and outside MSA); and 
MTTR-1 B No dispatches. 

Results for productskewices listed in Product Reporting under "Zone-type 
Disaggregation" will be reported according to installations: 

MTTR-IC Interval Zone 1 and Interval Zone 2 areas. 

#Date & Time Trouble Report Cleared) - (Date & Time Trouble Report Opened)] .+ (Total number of 
[rouble Reports closed in the reporting period) 

Exclusions: 
Trouble reports coded as follows: 
- For products measured from MTAS data (products listed for MSA-type disaggregation), trouble 

reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the 
Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and 
Miscellaneous - Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier, 
Alternate Provider). 
For products measured from WFA (Workforce Administration) data (products listed for Zone- 
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test 0 
K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE). 

- 

Subsequent trouble reports of any trouble before the original trouble report is closed. 
Information tickets generated for internal Qwest systemlnetwork monitoring purposes. 
Time delays due to "no access" are excluded from repair time for productslservices listed in Product 
Reporting under "Zone-type Disaggregation". 
For products measured from MTAS data (products listed for MSA-type disaggregation), trouble 
reports involving a "no access" delay. 
Trouble reports on the day of installation before the installation work is reported by the 
technicianlinstaller as complete. 
Records involving official company services. 
Records with invalid trouble receipt dates. 
Records with invalid cleared or closed dates. 
Records with invalid product codes. 
Records missing data essential to the calculation of the measurement per the measure definition. 

August 3, 20091kcdl EnTelegent Solutions, 1nc.i ATTACH 3- Performance Targets for Qwest QLSPm Service 
AZ-CDS-090803-0001: CO-CDS-090803-0002; IA-CDS-090803-0003: ID-CDS-090803-0004; 
MN-COS-090803-0005; MT-CDS-090803-0006; ND-CDS-090803-0007; NE-CDS-090803-0008: 
NM-CDS-090803-0009: OR-CDS-090803-0010 SD-CDS-090803-0011; UT-COS-090803-0012; 
WA-CDS-090803-001 3: WY-CDS-090803-0014 
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Product Reporting: 
MSA-Tvpe - 
QLSP-POTS 

Performance Target: 
QLSP-POTS (No Dispatch) 5 Hours 

QLSP-POTS (Dispatched) I 14 Hours 

AU~JSI 3.2009,nca EnTeegenl So,Jlions nc. ATTACn 3- Performance Targets for Owes1 OLSPn'Serv Ce 
AZ-CDS-093803-0001, CO-CDS-090803.0002 IA-CDS-090803-0003: ID-CDS-090803-0004 
MN-CDS-090803-0005. MT-CDS-090803-0006, ND-CDS-090803-0007, NE-CDS-090803-0008, 
NM-CDS-090803-0009: OR-CDS-090803-0010. SD.CDS-090803-0011; UT-CDS-090803-0012: 
WA-CDS-090803-0013: W-CDS-090803-0014 

Availability: 

Performance will be measured beginning in the 
first full month of QLSP service (for the following 
month's reporting). 

Page 12 

Notes: 



TR-1 - Trouble Rate 
'urpose: 
ivaluates the overall rate of trouble reports as a percentage of the total installed base of the service or 
?lement. 
Iescription: 
Measures trouble reports by product and compares them to the number of lines in service. 

Includes all trouble reports closed during the reporting period, subject to exclusions specified 
below. 
Includes all applicable trouble reports, including those that are out of service and those that are 

teporting Period: One month Unit of Measure: Percent 

teporting Individual CLEC 

August 3,2009kcdi EnTelegent Solutions, 1nc.i ATTACH 3- Performance Targets for m e s t  QLSP" Service 
AZ-CDS-090803-0001: CO-CDS-090803-0002: IA-CDS-09080313003; ID-CDS-090803-0004; 
MN-CDS-090803-0005. MT-CDS-090803-0006 ND-CDS-090803-0007: NE-CDS-090803-0008; 
NM-CDS-090803-0009; OR-CDS-090803-0010; SD-CDS-090803-0011: UT-CDS-090803-0012; 
WA-CDS-090803-0013; W-CDS-090803-0014 

Disaggregation Reporting: Regional level. 

Page 13 



Product Reporting: 

MSA Type: 

Diagnostic QLSP-POTS 

Performance Target: 

I 
Zone Type: . 
Availability: 

Performance will be measured beginning in the  
first full month of QLSPP service (for the 
following month's reporting). 

Notes: 

August 3,2009ikcd/ EnTelegenl solutions, 1nc.i ATTACH 3- Performance Targets for owest QLSP'~ Service 
Az-CDS-090803-0001; CO-COS-090803-0002: IA-CDS-090803-0003: ID-CDS-090803-0004; 
MN-CDS-090803-0005; MT-CDSd90803-0006; ND-CDS-090803-0007; NE-CDS-090803-0008: 
NM-CDS-090803-0009; OR-CDS-090803-0010; SD-CDS-090803-0011; UT-CDS-090803-0012; 
WA-CDS-090803-0013: WY-CDS-090803-0014 
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